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1. How dol find Unet Login page?
From your browser, go to the https://unet.ucb.com.bd for find the Unet Login page.

|& & United Commercial Bank Limited (D) | https://unet.uch.com.bd:8443/login.html#! | s @ W | Q Search

W o Flot - CWS- (A)-1, Read No - 34
d Gulshan Avenue, Dhaka 1212
SECURE +EASY = SMART

ibanking@ucb.com.bd

Please do not share your password with anyone. Click here for Security ips. Help

Please login to Unet

Username (") Remember me
EELRELETNEL | virtual Keyboard
Password Forgot Username or Password?
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
® 2018 UGBL. All Rights Reserved. Version - 1.0.0
Developed by Brain Station 23 Ltd

The below are the Browser and Mobile Operating System compatibility list for Unet.

Customer Interface

‘ SN# Browser Name Compatible Version

1 Chrome >=45

Firefox >=40

Microsoft Edge >=12

Explorer >=11

Safari >=9

LW N

Opera >=30

Mobile Platform

SN# Mobile Platform Compatible OS Version
1 i0S >=9

2 Android >=4.4

2. | have an account in UCB i-Banking system, how do | migrate to Unet?
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Step 1: Go to the Unet Login page (https://unet.ucb.com.bd). Input UCB i-Banking current Username and
Password in Unet Username and Password fields respectively. After imputing the correct Username and
Password, click on the ‘Sign In’ button for further steps.

@ @ United Commercial Bank Limited (BD) | https:/unet.uch.com.bd:8443/login.html#! - @ W | Q Search

M.@ o Plot- CWS- (A)-1, Road No - 34
dJ Gulshan Avenue, Dhaka 1212
SECLRE + EASY » SMART

ibanking@uch.com.bd

Please do not share your password with anyone. Click here for security tips. Help

Username od (") Remember me
Standard Keyboard Virtual Keyboard
Password PP, Forgot Username or Password?

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
©2018 UCBL. All Rights Res
Developed by Brain S

Step 2: If you inputted the correct credentials (Username and Password), then the Unet system display your
register Email Address, Mobile Number and Date of Birth. If any of this information missing, then contact with
UCB branch and embed your missing information in UCB Core Banking Service (CBS). From this page, if you want,
you can change your Unet Username or keep it as it is. To proceed to the Unet Dashboard with all of your
account’s information click on the ‘Save’ button.

support@uch.com

M o Plot - CWS- (A)-1, Road No - 34
= Gulshan Avenue, Dhaka 1212
SECURE - EASY + SMART

P

User ID*

Email dolié
Mobile No. 017113
DOB 19 231

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

authorised by UCBL

Step 3: After clicking on the ‘Save’ button, the system will show the user’s last login details in a modal.

© 2023 UCBL All Rights Reserved Page | 4
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WELCOME BACK!

Your last login was on _ . . .

Keep using Unet for your banking needs

Step 4: After clicking on the ‘Close’ button of the modal, the Unet app shows all of your CASA, Loan, ODCC and
Term Deposit / Recurring Deposit accounts in your Unet Dashboard.

Hello, MD..
| I e Last Login: Sunday 14-Oct-2018 19:21 SIGN OUT
Password Expire Date:
SECURE - EASY - SMART
FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CASA ACCOUNTS TERM DEPOSIT ACCOUNTS ODCC ACCOUNTS
CASA ACCOUNTS
SAVINGS (2) AVAILABLE BALANCE
0953202¢ ~» BOT

LEDGER BALANCE
il 5ot

TERM DEPOSIT

RD/DPS (2) PRODUCT NAME

095350 ~» Retail UCB DPS Plus

MATURITY DATE
05-04-2026

3. After migration into Unet with Accounts, how do | embed/tag my UCB Credit Card in the
Unet app?

Step 1: Select the root menu ‘CARDS’ and select the ‘Tag Credit Card’ sub-menu. Enter your desire Credit Card
Client ID and Card Number and press ‘Next’ button.

© 2023 UCBL All Rights Reserved Page | 5
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l I e Helo, .
Last Login: Sat -+ 17 +1- ~~am amax sonouT
Password Expire Date: 72 **— ="
SECURE + EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

CREDIT CARD BILL PAYMENT TAG CREDIT CARD CARD BLOCK

Tag Credit Card
Credit Card Client ID

Client ID

Credit Card Number

Card Number

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Step 2: After entering the valid Client ID and Card Number, input your Credit Card’s current PIN and Expiry Date
and press ‘Next’ button. If all the inputted information is correct, the system displays customer’s Full Name
along with the customer’s Email, Mobile Number and Date of Birth. Now, select your desire OPT Channel
(Email/SMS/Both) and press ‘Next’ button for generating the One Time Password into your selected channel.
The system displays the ‘OTP (One Time Password) Input Page’. Input the valid OTP from your Email/SMS and
press the ‘Tag Card’ button to complete the card tagging process. The system confirms the operation success
status by alert message.

4. How do register into the Unet app?

4.1. Self-Registration by CASA Account
Step 1: From the Unet Login page (https://unet.ucb.com.bd), click on the Registration button.

@ & United Commerdial Bank Limited (BD) | https://unet.uck.com.bd:8443/login.htmb#: .ee * Search

M’& Q Plot - CWS- ()1, Road No - 34
o Guishan Avenue, Dhaka 1212
ibanking@ucb.com bd
SECURE »EASY » SMART

Please do not share your password with anyons. Click here for security tips. Help

Please login to Unet

Username

Standard Keyboard ‘ Virtual Keyboard

Password Forgot Username or Password?

Remember me

[

HOME | CONTACTUS | DOWMNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

ccess to the data is

Step 2: After clicking the Registration button, the app shows the registration page. By default, the app selects
the Account tab. Input your desire CASA account number for registration. Please note that, you couldn’t register
into Unet with any Joint Account or any Closed CASA Accounts. After inputting the account number, click on
the ‘Next’ button for further registration steps.

© 2023 UCBL All Rights Reserved Page | 6
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o @ ° Plot- CWS- (A}-1, Road Mo - 34
m - Gulshan Avenue, Dhaka 1212
ibanking@ucb.com.bd

SECURE » EASY + SMART

UNET SELF REGISTRATION

Let's Start A New Journey!
Welcome to Unet Self Registration Process.

Enter The Account Number or Credit Card Number You Would
Like to Register in Unet

Credit Card

Notes :
You can register in Unet with any active current/savings account and UCBL credit card.

You can add more accounts/cards after login into Unet. For Further Help Please Call: 16419 (Local) / +88-09611999999 (Overseas)

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. Rights Reservs rsion - 1.0.0
Dev d by Brain Stati

Step 3: After entering the valid Account Number, the system will ask for Email, Mobile Number and Date of
Birth against the inputted account number. After inputting all the valid information, hit on the ‘Next’ button.

r @ Plot - CWS- (A)-1, Road No - 34
m - ° Gulshan Avenue, Dhaka 1212
ibanking@ucb.com.bd

SECURE »EASY » SMART

UCBL SELF REGISTRATION (2 of §)

dey.ngi

1985 03 - |

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.0
Dew d by Brain Stati d

Step 4: If all the inputted information is correct, the system displays customer’s Full Name along with the
customer’s Email, Mobile Number and Date of Birth. In addition, the Unet system ask for input the Unet

© 2023 UCBL All Rights Reserved Page | 7



ucs &

Username. Please note that, the Username should be unique. Now, select your desire OPT Channel
(Email/SMS/Both) and press ‘Next’ button for generating the One Time Password into your selected channel.

ibanking@ucb.com bd

m@@ o Plot - CWS5- (A)-1, Road No - 34
- Gulshan Avenue, Dhaka 1212
SECURE » EASY » SMART

UCBL SELF REGISTRATION (3 of 5)

Name [P
Email dey.mit!

Mobile No o 31
Date of Birth 190 .

|OTP Channel @ Email O SMS ) Both |

cancel

Notes:

1. Username minimum of 4 characters

2. Username maximum of 20 characters.

3. Username cannot have spaces.

4. Username can contain special characters . _

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

5 and for purposes authorised by UCBL
n-1.0.0

Step 5: The system displays the ‘OTP (One Time Password) Input Page’. Input the valid OTP from your Email/SMS
and press the ‘Signup’ button to complete the registration process.

M’ﬁ?@ o Plot - CWS- (A)-1, Road No - 34
< Gulshan Avenue, Dhaka 1212
ibanking@ucb.com.bd
SECURE » EASY + SMART

UCBL SELF REGISTRATION (4 of 5)

D =

HOME | CONTACTUS | DOWNLOADS | ATM | BRAMCH | TERMS & CONDITIONS | HELP

es authorised by UCBL

Step 6: After completing the registration process, the system will send an email / SMS to customer authorized
Email address / Mobile Number along with Unet Username and Temporary Password. Go to the Unet loing

© 2023 UCBL All Rights Reserved Page | 8
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page: https://unet.uch.com.bd and login with the system provided Username and Temporary Password. Please
don’t copy paste the Temporary Password. Please always type the temporary Password.

ibanking@ucb.com.bd

m’@ o Plot - CWS- (A}-1, Road Mo - 34
= Gulshan Avenue, Dhaka 1212

SECURE » EASY = SMART

CONGRATULATION!

You have successfully registered in UCBL Internet Banking. We
have sent a temporary login password to your registered email
address. Please check your email and click here for login page.

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
B 2018 UCBL. All Ric
Developed by Brain Stati

Step 7: After validation the credentials, the system shows the ‘Unet Terms and Conditions’. The this carefully
and accept the Terms and Conditions to get the ‘Force Login Password’ page. Change the login password as per
as the given password policy note. After successfully changing the password, login with the Username and New
Password to get your Account Dashboard.

r ] Hello, MD.
e Last Login: Sunday 14-Oct-2018 19:21 SIGN OUT
Password Expire Date:
SECURE » EASY + SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CASA ACCOUNTS TERM DEPOSIT ACCOUNTS ODCC ACCOUNTS
CASA ACCOUNTS
SAVINGS (2) AVAILABLE BALAN

0953202¢ e d BDT

BDT

TERM DEPOSIT

RD/DPS (2) PRODUCT NAME
095350 » Retail UCB DPS Plus
MATU

RITY DATE

05-04-2026

[Note: After registering with Account, please embed your UCB Credit Card by ‘Tag Card’ feature into the same
account. Check the credit card tagging process from above.]

© 2023 UCBL All Rights Reserved Page | 9
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4.2. Self-Registration by Credit Card
Step 1: From the Unet Login page (https://unet.ucb.com.bd), click on the Registration button.

(D @ United Commerdial Bank Limited (BD) | https://unet.uch.com.bd:8443/login.html#! e @ W| | QA Search

.m.@ o Plot- CWS- (4)-1, Road No - 34
= Gulshan Avenue, Dhaka 1212
SECURE » EASY » SMART

ibanking@ucb.com.bd

Please do not share your password with anyone. Click here for security tips. Help

Please login to Unet

Username [ | Remember me
Standard Keyboard Virtual Keyboard
Password Forgot Username or Password?
HOME | COMTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access lo the data is only available for authorised users and for purposes authorised by UCBL
© 2018 U

Step 2: Enter your desire Credit Card Client ID and Card Number and press ‘Next’ button.

ibanking@ucb.com.bd

m@ ° Plot- CWS- (A)-1, Road No - 34
= Gulshan Avenue, Dhaka 1212
SECURE » EASY » SMART

UNET SELF REGISTRATION

Let's Start A New Journey!

Welcome to Unet Self Registration Process.
Enter The Account Number or Credit Card Number You Would
Like to Register in Unet

Account Credit Card
[

*You can register in Unet with any active currentisavings account and UCBL credit card.

Notes :

You can add more accounts/cards after login into Unet. For Further Help Please Call: 16419 (Local) / +88-09611999999 (Overseas)

HOME | CONTACTUS | DOWNLOADS | ATM | BRAMCH | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserve e -1.00
Dev by Brain Static

Step 3: After entering the valid Client ID and Card Number, input your Credit Card’s current PIN and Expiry Date
and press ‘Next’ button.

© 2023 UCBL All Rights Reserved Page | 10
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m@@ Q Plot - CWS- (A)1, Road No - 34

) Gulshan Avenue, Dhaka 1212
ibanking@ucb.com.bd

UCBL SELF REGISTRATION (2 of &)

Card PIN

06 2020

Card Expiry Date

cancel “

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

authorised by UCBL

Step 4: If all the inputted information is correct, the system displays customer’s Full Name along with the
customer’s Email, Mobile Number and Date of Birth. In addition, the Unet system ask for input the Unet
Username. Please note that, the Username should be unique. Now, select your desire OPT Channel
(Email/SMS/Both) and press ‘Next’ button for generating the One Time Password into your selected channel.

U SECURE » EASY - SMART

Notes:

M’é&; O Plot - GWS- (A)-1, Road No - 34

Gulshan Avenue, Dhaka 1212
ibanking@ucb.com.bd

UCBL SELF REGISTRATION (3 of 5)

Name R T
Ema RAJU £ ce= -2 ZLIID
Mobile No 9090
Date of Birth VTIPS

Unet Username

@ Email (O SMS (O Both I

Input User Name

I OTP Channel

1. Username minimum of 4 characters
2. Username maximum of 20 characters.

3. Username cannot have spaces
4. Username can contain special characters . _

HOME | GONTAGTUS | DOWNLOADS | ATM | BRANGH | TERMS&CONDITIONS | HELP

Access to the data

thorised by UCBL

Step 5: The system displays the ‘OTP (One Time Password) Input Page’. Input the valid OTP from your Email/SMS
and press the ‘Signup’ button to complete the registration process.

© 2023 UCBL All Rights Reserved
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ibanking@ucb.com.bd

m@&; Q Plot- CWS- (A)-1, Road No - 34
= Gulshan Avenue, Dhaka 1212
SECURE = EASY » SMART

UCBL SELF REGISTRATION (4 of 5)

One Time
Password
(OTP)

CeD =

HOME | COMTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is

authorised by UCBL

Step 6: After completing the registration process, the system will send an email / SMS to customer authorized
Email address / Mobile Number along with Unet Username and Temporary Password. Go to the Unet loing
page: https://unet.uch.com.bd and login with the system provided Username and Temporary Password. Please
don’t copy paste the Temporary Password. Please always type the temporary Password.

ibanking@ucb.com bd

IMEEL_’.} o Plot - CWS- (A)-1, Road Mo - 34
l I e - Gulshan Avenue, Dhaka 1212
SECURE = EASY  SMART

CONGRATULATION!

You have successfully registered in UCBL Internet Banking. We
have sent a temporary login password to your registered email
address. Please check your email and click here for login page

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

authorised by UCBL

Step 7: After validation the credentials, the system shows the ‘Unet Terms and Conditions’. The this carefully
and accept the Terms and Conditions to get the ‘Force Login Password’ page. Change the login password as per
as the given password policy note. After successfully changing the password, login with the Username and New
Password to get your Credit Card Dashboard.

© 2023 UCBL All Rights Reserved Page | 12
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Helo,t ——_.

| I e Last Login: Saturday 1~~~ "7 SIGN OUT
Password Expire Date: L. ..., "

SECURE » EASY » SMART

DASHBOARD CARDS BILL PAYMENT BENEFICIARY MANAGEMENT PROFILE ACTIVITY LOG

TAG ACCOUNT

CREDIT CARD

VISA (4) CURRENT OUTSTANDING

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

[Note: After registering with Credit Card, please embed your UCB Accounts by ‘Tag Account’ feature into the
same account. Check the account tagging process from below.]

5. How do | embed / tag my Accounts into the Unet after registering by Credit Card?
Step 1: From Dashboard, select the ‘Tag Account’ sub menu.

Hello, -
l I e Last Login: Saturday ! e SIGN OUT
Password Expire Date: __ __, ____

SECURE + EASY » SMART

DASHBOARD CARDS BILL PAYMENT BENEFICIARY MANAGEMENT PROFILE ACTIVITY LOG
TAG ACCOUNT
CREDIT CARD
VISA (4) CURRENT QUTSTANDING
- -, BoT
BDT usD
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Step 2: From ‘Tag Account’ page, input your desire CASA account number for tagging into your Unet account.
Please note that, you couldn’t tag your accounts into Unet with any Joint Account or any Closed CASA Accounts.
After inputting the account number, click on the ‘Next’ button for further steps.

© 2023 UCBL All Rights Reserved Page | 13
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Helo, <
I Ie Last Login: Saturday 1=~ ™" " SIGN OUT
Password Expire Date: = ** -~ %

SECURE » EASY « SMART

DASHBOARD CARDS BILL PAYMENT BENEFICIARY MANAGEMENT PROFILE ACTIVITY LOG

Tag Account
CASA Account Number

Account Number

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Step 3: After entering the valid Account Number, the system will ask for Email, Mobile Number and Date of
Birth against the inputted account number. After inputting all the valid information, hit on the ‘Next’ button. If
all the inputted information is correct, the system displays customer’s Full Name along with the customer’s
Email, Mobile Number and Date of Birth. Now, select your desire OPT Channel (Email/SMS/Both) and press
‘Next’ button for generating the One Time Password into your selected channel. The system displays the ‘OTP
(One Time Password) Input Page’. Input the valid OTP from your Email/SMS and press the ‘Tag Account’ button
to complete the account tagging process. The system confirms the operation success status by alert message.
After tagging your accounts in Unet, you will get all of your CASA, Loan and Term Deposit / Recurring Deposit
accounts along with your Credit Card information in your Unet Dashboard.

6. How do | reset my Unet account password if | forgot my password?

Step 1: From Unet login page (https://unet.ucb.com.bd), click on the ‘Forgot Username & Password’ link.

@ & United Commercial Bank Limited (BD) | https://unet.ucb.com.bd:8443/login.htm# .o * Search

ibanking@uch.com.bd

mﬁ ° Plot - CWS- (A)-1, Road No - 34
e Gulshan Avenue, Dhaka 1212
SECURE +EASY + SMART

Please do not share your password with anyone. Glick here for security tips. Help

Please login to Unet

Username Remember me
Standard Keyboard | Virtual Keyboard
Password | Forgot Username or Password? % |

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&COMNDITIONS | HELP

Access to the data is

oses authorised by UCBL

© 2023 UCBL All Rights Reserved Page | 14
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Step 2: From ‘Forgot Username or Password’ page, select your desire option as ‘Forgot Username’ or ‘Forgot
Password’ or ‘Forgot Username & Password’ in ‘Select Type’ field. For ‘Forgot Password’ you need to input
your ‘Username’ next. Input your registered (in Unet) Date of Birth, Email Address and Mobile Number
respectively in other fields. After inputting all the click on the ‘Submit’ button.

1@@9}@ Q Plot- CWs- (A)-1, Road Mo - 24
N Gulshan Avenue, Dhaka 1212
SECURE » EASY » SMART

ibanking@ucb.com.bd

FORGOT PASSWORD

Select Type

Birth Year Birth Month Birth Day

Mobile No

Email

CD =

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

@

Step 3: After validating the information, the system will send an email / SMS to customer authorized Email
address / Mobile Number along with Unet Username / Temporary Password / Both. Go to the Unet logging
page: https://unet.uch.com.bd and login with the system provided Username / Temporary Password / Both.
Please don’t copy paste the Temporary Password. Please always type the temporary Password. After validation
the credentials, the system shows the ‘Unet Terms and Conditions’. Read this carefully and accept the Terms
and Conditions to get the ‘Force Login Password’ page. Change the login password as per as the given password

policy note. After successfully changing the password, login with the Username and New Password to login into
Unet.

7. How do | my get my Accounts and Card information, mini statement and other account and
card related statement from Unet?

7.1. Accounts and Card Summary
After login to the Unet, you will get the Unet Dashboard. In Dashboard, the system displays all the CASA, Loan,
and ODCC, Term Deposit / Recurring Deposit and Credit Card information in separate section. For each type of
account, you will get each Account Summary box. From same type of multiple accounts, the system says the
number of accounts besides account number (in red color). From Account number dropdown, you can select
your desire Account to get that account summary.

© 2023 UCBL All Rights Reserved Page | 15
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Hello, -

I Ie g LastLogin: . R SIGH OUT
Password Expire Date:

SECURE - €AY + SMART

FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

CASA ACCOUNTS LOAN ACCOUNTS
CASA ACCOUNTS

SAVINGS (1)

LEDGER BALANCE
263,504.07 (Ei3

LOAN
EMPLOYEE CAR LOAN (1) QUTSTANDING BALANCE RETAIL - ADV. AGNST. OUTSTANDING BALANCE
. s % 4 mm SALARY (STAFF) (1) 9 e ”
098 ' ~, %
TENOR S
60 (I RO
60 (I
CREDIT CARD
MG (1) CURRENT OUTSTANDING
P - % A e BOT
BDT usD
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMWS&CONDITIONS | HELP

7. 2. Accounts and Card Mini Statement

From the Dashboard boxes, by clicking on the ‘Extend’ button from Account (CASA) and Credit Card box, you
will get Account and Credit Card mini statement information. For credit card, you can see currency wise mini
statement by clicking on the BDT or USD button. You can collapse the mini statement by click the ‘Collapse’
button from the bottom of the mini statement box.

© 2023 UCBL All Rights Reserved Page | 16



o] ARD

CASAACCOUNTS

CASA ACCOUNTS

SAVINGS (1)
0953%

LEDGER BALANCE

263,504.07 (EE

LOAN

EMPLOYEE CAR LOAN (1)

095E
TENOR

o0 I

s

CREDIT CARD

FUND TRANSFER

ucs

Helo, |
Last Login: | SIGN OUT
Password Expire Date:

BEMNEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

CARDS BILL PAYMENT

LOAN ACCOUNTS

AVAILABLE BALANCE

IR

o

ALANCE RETAIL - ADV. AGNST. QUTSTANDING BALANGE

QUTSTANDING B,

» % g = SALARY (STAFF) (1) 9 [5o7]
QOSEMIIIIITTNN led %
TENOR

CURRENT OQUTSTANDING

16,326.25

o

@

CONTACT US HELP

TERMS & CONDITIONS

ATM

BRANCH

DOWNLOADS | | |

HOME |

7.3. Accounts and Card Mini Details
Step 1: By hit on the ‘Arrow’ button from the middle of the box, you will get the Accounts (CASA, Loan, TD/RD

and ODCC) and Credit Card details respectively.

DASHBOARD

CASA ACCOUNTS

CASA ACCOUNTS

SAVINGS (1)
09532000 ssoe -

LEDGER BALANCE

263,504.07 EE3

LOAN

EMPLOYEE CAR LOAN (1)

095EY 3
TENOR

60 (I

CREDIT CARD

© 2023 UCBL All Rights Reserved

Hello,
Last Login:1 ) - SIGN OUT
Password Expire Date:

BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

FUND TRANSFER CARDS BILL PAYMENT

LOAN ACCOUNTS

AVAILABLE BALANCE

~ @

| Click hers for Account Detail
®

DING BALANCE RETAIL - ADV. AGNST. OUTSTANDING BALANCE

QUTSTAN
. SALARY (STAFF) (1) o

P -
095E 1 d %
TENOR
60 (N
CURRENT OUTSTANDING
» 8 R
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Page | 17
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Step 2: If you have same type of multiple Accounts or Credit Cards, then you can see any desire account or card
information by selecting that account or credit card from details.

Hello, ™ -
I le c Last Legin: | SIGH QUT
Password Expire Date:

SECURE » EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES PROFILE ACTVITY LOG

« ACCOUNTS LOAN ACCOUNTS

CASA ACCOUNT DETAILS

Account Number o . Account Holder Hame
Account Type Savings Opening Date 20-06-2014
Branch Name Corporate Branch Available Balance 267
Currency BOT Ledger Balance 2
Account Status Active Blocked Amount 0
CASA Statement ”
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

7.4. Accounts and Card Statement
Step 1: From Accounts and Credit Card details page, by selecting the desire statement to get the statement
page. From Unet, you will get the following statements:

For CASA: CASA Account Statement

For Loan: Loan Repayment Schedule and Loan Repayment Statement

For TD/RD: TR/DR Statement

For ODCC: ODCC Statement

For Credit Card: Mini Statement, Billed Statement (Minimum of One Month) and Unbilled Statement.

Step 2: After selecting the desire statement Select the predefine dates (Today/Last One Month/Last Three
months/Last Six Months) or desire date range and click the ‘Search’ button. For Loan Repayment Schedule,
Credit Card Mini Statement and Credit Card Unbilled Statement you don’t need to select any dates. You can
download the search content in PDF or Excel by clicking the PDF and Excel icon respectively from the top right
concern of the statement. You can search the desire contents from search box as well.

© 2023 UCBL All Rights Reserved Page | 18



ucs

4

unet o

SECLNES 45T+ SRS

m FUND TRANSFER CARDS BLL P&y MENT BEREFICIARY MANAGEMENT SERVICES FROFLE ACTMTY LOG
BEEIEEIE oo
CASA ACCOUNT DETAILS
Aceount Numbarn i Accoun! Holder Nama
Account Type Savings Opening Date |
Branch Hame Corporate Branch Available Balance .3
Currency BOT Ledger Balance -
Account Saius Active Blocked Amount [
Account Number Aecount Holder Name
Statement Period
From Date To Date
14-11-2018 i 14-11-2018 &=

Q@om

Transaction Date Reference No Cheque No Description Debit  Credit Balance

0.00 0.00 M.,
01-11-2018 |- | AP - UTILITY PAYMENT BY ACCOUNT 0.00 ! M
01-11-2018 121 A - UTILITY PAYMENT BY ACCOUNT 0.00 1! a0 /T L
01112018 15 A . UTILITY PAYMENT BY ACCOUNT 0.00 80 2.0 ™"
01-11-2018 IB1 P - UTILITY PAYMENT BY ACCOUNT 0.00 P P
01-11-2018 |- - UTILITY PAYMENT BY ACCOUNT 0.00 3 o
01112018 [+ . . UTILITY PAYMENT BY ACCOUNT 0.00 1 L
01-11-2018 Bt - UTILITY PAYMENT BY ACCOUNT 0.00 { -
01-11-2018 1= - UTILITY PAYMENT BY ACCOUNT 0.00 ] L A
01-11-2018 1] A - UTILITY PAYMENT BY ACCOUNT 0.00 P

Showing 100 106l 25 rews 10 =  records per page PREV - 73 NENT

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDMONS | HELP
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8. How do | see my Profile Details, change my Profile Picture and change my Login Password
from Unet?

8.1. Unet Profile Details?
Select the root menu ‘PROFILE’ and it will directly take you to the ‘CUSTOMER DETAILS’ page. You

can edit your profile details form here.
Hello, —
e e Last Login: & - 2. SIGN OUT
l I Password Expire Date: .
SECURE » EASY » SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER ACTIVITY LOG

CUSTOMER DETAILS

Full Name e
User Name ahona
Email Fhmeatroiarorinash
Phone 01705959
Date of Birth 28

e n

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

e for authorised users and for purposes authorised by UCBL

BL. All Rights Reserved. Version - 1.0.0.10

Access to the data is oni)

8.2. Change my Unet Profile Picture?
Step 1: After hitting ‘Edit’ button it will take you to a new page. From here you can change your
current profile picture by clicking on the ‘Chose File’.

Hello, £ =5
e Lastlogin:Sunday ~ - T " SIGN OUT
Fassword Expire Date: 0 =~~~
SECURE » EASY + SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CUSTOMER DETAILS CHANGE PASSWORD

CUSTOMER DETAILS

Full Name S
User Name b
Email anona. afrisS e

Phone 017enanesn
Date of Birth 28-Apr-1805
Date of Birth 28-Apr-1095

Image Cnooses (Maximum size 2MB) n
-

NDITIONS | HELP

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH |

Page | 20
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Step 2: In the next step after hitting ‘Chose file’ the directory of your device will be opened. From
here you can access your image file and select the desired photo. After selecting the image you have
to click on the save button in order to complete process.

@ Open X =
€« v 4 B ThispC v|® | Search ThisPC r a % @
Organize ~ E-m @[

Hello
" ~ Lastlogin: Sunday! L. SIGN OUT
3 Quick access v Folders (7) Password Expire Date =
[ Desktop » 3D Objects
& Downloads # [MANAGEMENT SERVICES SCHEDULER (il “CTVITYLoG
[Z Documents # Desktop
[&] Pictures *
Al
Customer Detail % Documents
Skype B
Downloads
Unet ' ownloat o
¢ OneDrive
= Music ahonambimgtsamey
I This PC 5 J\ 5
File name: | <] [aiFies @) AT
== S
Date of Birth 28-Apr-1085
Image | Choosefie | (Maximum size 2MB) ‘

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
©2018 UCBL. All Rights Reserved. Version - 1.0.0.10

Step 3: After uploading the desired profile picture according to the size limitation (maximum 2MB),
system shows the ‘Successfully image uploaded’ alert message.

Successfully image uploaded

© 2023 UCBL All Rights Reserved Page | 21
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9. How do | change my Unet Login Password?
Step 1: Go to Profile > Change Password to get the ‘Change Login Password’ page.

Hello, ...
' ' I I 9 - LastLogin: We™  ° “°° Lcwie o SIGN OUT
SECURE + EASY » SMART

Password Expire Date:

BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT

CUSTOMER DETAILS

CHANGE LOGIN PASSWORD
& ol Password
& New Password
& confirm Password

OTP Channel: @ Email () sms () Both

@y -

Notes:

Your password should contain at least one characters of a-z, A-Z and 0-9.
Please do notuse any of your Iast four passwords.

Please do not enter your User ID as password.

Password minimum of 8 characlers.

Password maximum of 12 characters

Use atleast one special character @#*

HOME | CONTACTUS | DOWNLOADS

ATM | BRANCH | TERMS &COMNDITIONS | HELP
Access to the data is only available for authorised users and
© 2018 UCBL. All Rights Reserved. Vi

e by Brain Sta

or purposes authorised by UCBL

Step 2: Input your ‘Current Password’, ‘New Password’ based on password policy note, and ‘Confirm new

Password’ in input fields. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the One Time
Password and click on the ‘Next’ button.

SIGN OUT
Password Expire Date:
SECURE » EASY » SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MAMAGEMENT SERVICES PROFILE ACTIVITY LOG
CUSTOMER DETAILS

OTP VERIFICATION (CHANGE PASSWORD)

Input OTP

Change Password

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. Rights Reservec sion-1.0.0
Develo by Brain Station 23 Ltd

© 2023 UCBL All Rights Reserved Page | 22
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Step 3: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. Input the valid OTP and click on the ‘Change Password’ button to change the
login password. Please note that, if you inputted the wrong OTP multiple times, then your OTP functionality may
block by the bank. After successfully change the password, the system redirects the user to the login page and
shows appropriate alert message.

ibanking@ucb.com.bd

m’@@ ° Plot - CWS- (4)-1, Road Mo - 34
- Gulshan Avenue, Dhaka 1212
SECURE + EASY » SMART

Please do not share your password with anyone. Click here for security tips. Help.

Password has been changed successfully. Please log in with your new password

Please login to Unet

Username (] Remember me
Standard Keyboard [ Virtual Keyboard
Password Forgot Username or Password?

HOME | CONTACTUS | DOWMNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Res
Developed by Brain Stati

Step 4: Input your Username and New Password and click on the ‘Sign In” button to login to the Unet
Dashboard.

Hello, -
I Ie e Last Login: W Lo 1 SIGN OUT
Password Expire Date:

SECURE « EASY o SMART

FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CASAACCOUNTS LOAN ACCOUNTS
CASA ACCOUNTS
SAVINGS (1) AVAILABLE BALANGE
09swE s ~» % - =}

263,504.07

LOAN
EMPL! G BALANCE RETAIL - ADV. AGNST. E
SALARY (STAFF) (1)
095E BOT
o -, %
60 R
LVl MONTH
CREDIT CARD
Mc (1) DING
sremeeoae - %
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

© 2023 UCBL All Rights Reserved Page | 23
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10. How do | make Fund Transfer in Unet?

10.1. Own Account Fund Transfer
Step 1: If you have multiple Active CASA accounts with same currency, then you can transfer money from your
one account to other. Go to Fund Transfer > OWN Account FT.

unet o

Hello. . ..
Last Login: T . 3

- SIGN OUT
Password Expirs Date: L. _

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MAMAGEMENT SERVICES SCHEDULER FROFILE ACTIITY LOG
OWWN ACCOUNT FT VWITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAILSMS FT QR FUND TRANSFER HISTORY

OWWN ACCOUNT FT

From To

-Select Account- -Select Account-
Available Balance Available Balance
Cumency Curmrency

Transfer Amount Mamations

@ Pay No\-ro Schedule

MNext

HOME | CONTACTUS |

DOWNLOADS |

ATm | ERAMNCH | TERMS & COMDITIONS | HELF

rised by UCBL

Step 2: Select your desire ‘From Account’ and ‘To Account’. After selecting the accounts, the app will display,
the selected accounts ‘Available Balance’ and ‘Currency’. Make sure, both the account’s currencies are same.
Input the ‘Transfer Amount’ and ‘Narration’. After inputting all the fields select the option between “Pay now”
and “Schedule”. If you want to do the transaction now then select the “Pay Now” and hit the ‘Next’ button for

further Steps.

unet

SECLRE » EASY » SMART

Hello.
Last Login: Tuesday
Password Expir=Da "™

SIGN QUT

DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BEMNEFICIARY MANMAGEMENT SERVICES SCHEDULER FROFILE ACTIMTY LOG
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY

OWN ACCOUNT FT

From To
s e s e ]
225387.20 140
BDT BDT
5000 Test Fund Transfar
g
@ Pay No\-ro Schedule
Next
HOME | CONTACTUS | DOWMLOADS | ATM | BRANMCH | TERMS & CONDITIONS | HELP

© 2023 UCBL All Rights Reserved

Page
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Step 3: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the
inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

SIGN OUT
IS « EASY = SMART
DASHBEOARD FUND TRANSFER CARDS BILL FAYMENT BEMEFICIARY MANAGEMENT SERWICES SCHEDULER FROFILE ACTNITY LOG

OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BAMNK ACCOUNT FT EMAIL/ISMS FT QR FUND TRAMSFER HISTORY

Confirmation Details

From Account ngs
L= ]
SO0CCD
Marration Test Fund Transfer
Payment Type Pay Now
OTP Channel ® Email () sms () Both

HOME | CONTACTUS | DOWMLOADS | AT | BRANMCH | TERMS & COMNDITIONS | HELP

Step 4: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction inputfield. Input
the correct OTP and hit on the ‘Transfer’ button to make this transfer. Please note that, if you inputted the
wrong OTP multiple times, then your OTP functionality may block by the bank.

Hello,
I IQ o Last Login: .- —suay 2. SIGN OUT
Password Expire Date: )

SECURE » EASY = SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
WITHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT EMAILISMS FT QR FUND TRANSFER HISTORY

OTP Verification (Own Account)

Please input OTP for amount of & Y BOT

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

o ____

© 2023 UCBL All Rights Reserved Page | 25
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Step 5: After inputting the correct OTP, system shows the ‘Transaction Successful’ alert message with all the
transaction details. The system also provides a Unique Transaction Reference Number to trace the transaction
if needed. You can print the transaction details by the ‘Print’ button from the top right corner of the contents.
After making the transaction, the system sends you an acknowledgement Email with the traction details into
your Unet register email address. The transaction made by Unet also archived into the respective fund transfer
history as well.

DASHEOARD CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIVITY LOG
WITHIN UCE ACCOUNT FT OTHER BAMK ACCOUNT FT EMAILISMS FT QR FUND TRANSFER HISTORY
Transaction Successful =
Transaction ID/Ref Number 1B 19000000 0mF
Transaction Type Own Account Transfer
Transaction Date 25-05-2019
From Account 0953naafaansa T2
To Account 09530000 0ITII0
Transfer Amount SAaa0
Marration Test FT

HOME | CONTACT US| DOWNLOADS | ATMW | ERANCH | TERMSE & CONDITIONS | HELP

Access to the data is only av

sers and for purposes authorised by UCEL

10.1.1 Schedule Fund Transfer

Step 1: If you have multiple Active CASA accounts with same currency, then you can transfer money from your
one account to other. Go to Fund Transfer > OWN Account FT.

Hello,
Last Login: Tuesday ~ . SIGN OUT
Fassword Expire Date: .

ELLRE « EASY » SMART

DASHBOARD CARDS BILL PAYMENT BENEFICIARY MAMAGEMENT SERMVICES SCHEDULER PROFILE ACTIITY LOG
OWWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BAMK ACCOUNT FT EMAILSMS FT QR FUND TRANSFER HISTORY

OWN ACCOUNT FT

From To
-Select Account- -Select Account-
Ayailable Balance Awailable Balance
Cumency Cumrency
Transfer Amount Namations

@ Pay No\-ro Schedule

HOME | CONTACTUS | DOWNLOADS | ATM | EBRANCH | TERMS & CONDITIONS | HELP

thorised by UCEL
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Step 2: Select your desire ‘From Account’ and ‘To Account’. After selecting the accounts, the app will display,
the selected accounts ‘Available Balance’ and ‘Currency’. Make sure, both the account’s currencies are same.

Input the ‘Transfer Amount’ and ‘Narration’. After inputting all the fields select the option between “Pay now”

4

and “Schedule”. If you want to do same kind of transaction multiple times on later on a specific dates then

select the option “Schedule”. After Inputting “Payment Date”, “Payment Frequency”,

” o

Number of Payments”,

“Notification Period” and all the fields hit the “next” button.

unet

Hello, 4
Last Login: Tuesday 28-May-2010 14:08
Fassword Expire Date: 07-Sep-2010

SIGN OUT

o

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFIGIARY MANAGEMENT SERVICES SCHEDULER PROFILE AGTIMITY LOG
OV ACCOUNT FT WITHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY
OWN ACCOUNT FT
From To
[e=t [t
14087028
5000 Test Fund Transfer
y
@ Pay H\}\'JO Schedule
HOME | CONTACTUS | DOWMLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Step 3: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the
inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

DASHEOARD FUND TRAMSFER CARDS

OWN ACCOUNT FT WITHIN UCEB ACCOUNT FT

HOME |

© 2023 UCBL All Rights Reserved

CONTACTUS |

SIGN OUT

BILL FAYMEMT BEMEFICIARY MANAGEMENT

SERVICES

SCHEDULER FROFILE ACTMITY LOG

OTHER BANK ACCOUNT FT EMAIL'SMS FT QR FUND TRANSFER HISTORY

Confirmation Details

From Account 09 c2asaRRRipEa-D

uni 650uh

Tesi Schedule

Payment Type Schedule
Payment Date 30-05-2019
Payment Frequenc MONTHLY
mber of Payments 3
otification Period 2 day

OTP Channel

® Email () sMs () Both

DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

Page | 27
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Step 4: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction inputfield. Input
the correct OTP and hit on the ‘Transfer’ button to make this transfer. Please note that, if you inputted the
wrong OTP multiple times, then your OTP functionality may block by the bank.

unet

DASHEOARD FUND TRANSFER CARDS BILL FAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIVITY LOG

OWN ACCOUNT FT WITHIN UCB ACCOUNTFT OTHER BANK ACCOUNT FT EMAILISMS FT QR FUND TRANSFER HISTORY

SIGN OUT

OTP Verification (Own Account)

Please input OTP for amount of € EDT

HOME | CONTACTUE | DOWNLSADS | ATM | ERANCH | TERME & CONDITIONS | HELP

Step 5: After inputting the correct OTP, system shows the ‘Transaction Successful’ alert message with all the
transaction details. The system also provides a Unique Transaction Reference Number to trace the transaction
if needed. You can print the transaction details by the ‘Print’ button from the top right corner of the contents.
After making the transaction, the system sends you an acknowledgement Email with the traction details into

your Unet register email address. The transaction made by Unet also archived into the respective fund transfer
history as well.

unet

a 5IGN OUT
DASHEDARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL'SMS FT QR FUND TRAMNEFER HISTORY

Transaction Successful =

action Type Own Account Transfer

Tr Date 25-05-2019
From Account 09522an e
To Account DoSTEENTINNTTE0
Transfer Amount 600 00
Marration Test Schedule
Payment Type Schedule
Payment Date 30-05-2019

Payment Frequency MOMTHLY
Number of Payments 5
Motification Period 2 day

© 2023 UCBL All Rights Reserved Page | 28
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10.2. Within UCB Account Fund Transfer
Step 1: You can transfer money from your CASA accounts to any of UCB CASA account by using this feature.

Go to Fund Transfer > Within UCB Account FT.

unet

OWMN ACCOUNT FT WITHIN UCB ACCOUNT FT

SIGN OUT

SERVICES ACTIVITY LOG

BILL PAYMENT BENEFICIARY MANAGEMENT SCHEDULER PROFILE

OTHER BANK ACCOUNT FT EMAIL/'SMS FT QR FUND TRANSFER WALLET FT HISTORY

FUND TRANSFER WITHIN

To

*¥ou can complete the transacticn without adding the beneficiary.

From

-Select Account-
. = neficiary-
Available Balance Select Beneficia

Cumrency To Account

Transfer Amount HEEILI RE
Currency

Marrations

@ Pay NDWO Schedule

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
Access to the data is lable for autl for purposes authorised by UCBL
ICBL. All Rights Re- n-10123

Step 2: Select your desire ‘From Account’. After selecting the account, the app will display your selected
account’s ‘Available Balance’ and ‘Currency’. Enter the ‘Account Number’, the app will show all the information
of entered account number. Make sure, both the account’s currencies are same. Input the ‘Transfer Amount’

and ‘Narration’. After inputting all the fields, click to the ‘Next’ button for further steps.

unet

DASHEOCARD FUND TRANSFER CARDS

BILL PAYMENT

OWN ACCOUNT FT

FUND TRANSFER WITHIN

BEMNEFICIARY MANAGEMENT

OTHER BAMNK ACCOUNT FT

SIGN DUT

o Helio. Mc. labur Rahman

SERVICES ACTIVITY LOG

SCHEDULER PROFILE

EMAIL/ISMS FT QR FUND TRANSFER WALLET FT HISTORY

To

“¥ou can complete the transaction without adding the beneficiary.

-Select Beneficiary-

og &

@ Pay Nowo Schedule

From
os 5
20
BODT
100
HOME | CONTACTUS | DOWNLOADS |

Access to the data is

© 2023 UCBL All Rights Reserved

ailable for au
CBL. All Rig

| BRANCH | TERMS & COMNDITIONS | HELP

r purposes authorised by UCBL
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Step 3: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the
inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

DASHEBOARD FUND TRANSFER CARDS BILL PAYMEMNT BEMEFICIARY MANAGEMEMNT SERVICES SCHEDULER PROFILE ACTITY LOG

OWVN ACCOUNT FT WITHIN UGB ACCOURNT FT OTHER BANK ACCOUNT FT EMAILSMS FT QR FUND TRANSFER WWALLET FT HISTORY

FUND TRAN SFER WITHIN

Confirmation Details

From Account 1] 7
To Account 0s 8
Transfer Amount S8S.08
Marration
Payment Type Pay Now
OTP Channel () Email () sMs (@) Both
«»
HOME | CONTACT US| DOWNLOADS | ATM | BRAMNCH | TERMS & CONDITIONS | HELP

Step 4: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The system shows the transaction amount in top of the transaction input field.
Please note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by the
bank.

DASHEDARD FUND TRANSFER CARDS BILL PAYMENT EEMEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIITY LOG
CWWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAILISMS FT QR FUND TRANSFER WALLET FT HISTORY

FUND TRANSFER WITHIN

OTP Verification (Within Account)

Input OTF

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

utharised by UIGBL
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Step 5: After inputting the correct OTP, hit on the ‘Transfer’ button to make this transfer. The app shows the
‘Transaction Successful’ alert message with all the transaction details. The system also provides a Unique
Transaction Reference Number to trace the transaction if needed. You can print the transaction details by the
‘Print’ button from the top right corner of the contents. After making the transaction, the system sends you an
acknowledgement Email with the traction details into your Unet register email address. The transaction made
by Unet also archived into the respective fund transfer history as well.

unet

DASHEQARD FUND TRANSFER CARDS

SIGN QUT

BiLL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES SCHEDULER FPROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BAMK ACCOUNT FT EMAIL'SMS FT QR FUND TRANSFER VWALLETFT HISTORY
FUND TRANSFER WITHIN
Transaction Successful =
Transaction ID/Ref Number I B

HOME |

CONTACT US|

Transaction Type Within UCE Account Transfer

Transaction Date 2 p
From Account 0 7
To Account 04

Transfer Amount

MNarration

s

test

DoOWNLOADS |

ATM | BRANCH | TERMS & CONDITIONS | HELP

Step 6: In the ‘Transaction Successful’ page, if you don’t have the account number added as beneficiary yet,
then system shows the ‘Save Beneficiary’ button. Click on the ‘Save Beneficiary’ button to add the number as
beneficiary. System will redirect to the add beneficiary page along with the ‘Account Number’, ‘Account Holder

Name’ and ‘Currency’ information.

unet

DASHEOARD FUND TRANSFER CARDS

HOME |

© 2023 UCBL All Rights Reserved

CONTACT US | D

° Hako, Faiss
BiLL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES

SIGN CUT

SCHEDULER PROFILE ACTIMITY LOG

Beneficiary Form
Within UCB Account FT

Alias Name

canee! m

ANLOADS | ATM | BRANCH |
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Step 7: Input the beneficiary name in ‘Alias Name’ field. Click the ‘Next’ button for further steps.

l ' l I e t o Halo, Faizs SIGN OUT
DASHEQARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MAMNAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

Beneficiary Form
Within UCB Account FT

Alias Mame

caneet ﬂ

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERM:

HELP

Step 8: In next step, the system shows the ‘Beneficiary Details’ page. From this page, you can check all the

inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

' 'net o e e sioN ouT
DASHBOARD FUND TRANSFER CARDS BiLL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIVITY LOG

(s

Beneficiary Details

Type Within UCE Account FT

OTP Channel () Email (_) sms (@) Both

HOME | CONTACTUS | DOWMLOADS | ATM | BRANCH | TERMS & COMNDITIONS

HELP

or purposes authorised by UCEL

Step 9: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Next’ button to add this beneficiary. Please
note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by the bank.
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l |net o Hollo. Faisl sicH ouT
e S e R seNERCIARY manscevenT | [T e

Input OTP (Beneficiary Save for Within
UCB Account FT)

Input OTF

HOME | CONTACTUS | DOWMLOADS | ATM | BRANCH | TERMS &CONDITIGNS | HELP

uthorised by UCBL

Step 10: After inputting the correct OTP, app shows the ‘Operation Successful’ alert message with all the added
beneficiary details. By clicking on the ‘Continue Transfer’ button, you can get back to the Within UCB Account
FT page.

n e t o Helo. Faisa siem ouT
oasHeoARD  FunpTRAnsFem  camos  siiraent  [EETENUIUSIWEEER ..  scieouier | emoFie | AGTITY LOG

&

Operation Successful
Beneficiary Type Within UCE Account FT

Alias Name F

Continue Transfer

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & COMDITIONS | HELFP

suthorised by UCBL

10.2.1 Schedule Fund Transfer

If you want to do same kind of transaction multiple times on later on a specific date then select the option
“Schedule”. After Inputting “Payment Date”, “Payment Frequency”’, “Number of Payments “, “Notification
Period” and all the fields hit the “next” button.
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To make schedule fund transfer follow the same procedure step by step which is done in ”“Own Bank Schedule
Fund Transfer”.

l ' I 'e | ° Hello, Faisal SIGN OUT
DASHEBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES

SCHEDULER PROFILE AGCTIVITY LOG
OWMN ACCOUNT FT WITHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT

EMAIL/SMS FT QR FUND TRANSFER VVALLET FT HISTORY

FUND TRANSFER WITHIN

From To
o 5 “You can complete the transaction without adding the beneficiary.
54 2
BDT a 5
100 = =
BDT

HOME | COMNTACTUS | DOWNLOADS | ATM | BRANCH | TERMS 5CONDITIONS | HELP

Acces:

users and for purposes aulherised by UGEL
rved. Version - 1.0.1.23

10.3. Other Bank Account Fund Transfer (EFTN, RTGS, NPSB)

Step 1: You can transfer money from your UCBL CASA accounts to any other bank’s CASA accounts by using this
feature. By this feature, to transfer the money from one account to other account requires up to 24 hours. In
few circumstances the time may be extended. Go to Fund Transfer > Other Bank Account FT

l 'ngt ° Haso, Fains sion cuT
DasHBOARD [y p— canps BuLL PAYMENT BENEFICIARY MANAGEMENT

SERWVICES SCHEDULER FROFILE ACTITY LOG
OVVN ACCOUNT FT WWITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL'SMS FT QR FUND TRANSFER VWALLET T HISTORY
OTHER BANK ACCOUNT
From To
_Select Account “¥ou can complete the transaction without adding the peneficiary.
-Seizct Bef “sgiarv-
Awsilable Balance
Account Mumber
Currancy

[ unt Holder Mame
-Select Awecunt Type-

Routing Mumber

Bank-

-Select Branch-

Real Time Transfer (RTGS)

Real Time Tra

NP

Regular Transfer (BEFTM)

Marration

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP
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Step 3: Select your desire ‘From Account’. After selecting the account, the app will display your selected
account’s ‘Available Balance’ and ‘Currency’. Enter the ‘Account Number’ and ‘Account Holder Name’, Select
the ‘Account Type’, ‘District’, ‘Bank’ and ‘Branch’. Input the ‘Transfer Amount’ and select the ‘Transfer Type’
based on the transfer amount. Input the ‘Narration’. After inputting all the fields, click to the ‘Next’ button for

further steps.

unet

FUND TRANSFER

DASHEOARD

° [

EMAIL'SMS FT

“¥ou can complets the transaction

SERWVICES SCHEDULER FROFILE

QR FUND TRANSFER WALLET FT HISTORY

without adding the beneficiary.

(@) Pay Now ()

cARDS BILL FAYMENT BENEFICIARY MANAGEMENT
OVVN ACCOUNT FT VATHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT
OTHER BANK ACCOUNT
From To
o s
E
BoT
£
i
o
Al
Next

HOME | CONTACTUS | DOWNLOADS | ATM |

BRANCH |

Schedule

TERMS

SIGN OUT

ACTIAITY LOG

Step 4: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the
inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the

One Time Password and click on the ‘Next’ button.

unet

FUND TRAMNSFER

OV ACCOUNT FT

DaSHEDARD CARDS BILL Py MENT

WITHIN UCE ACCOUNT FT.

OTHER BANK AGCOUNT FT

° Heso. Faisa

EENEFICIARY MANMAGEMENT

EMAIL/SMS FT

Confirmation Details

SERVICES SCHEDULER PROFILE

QR FUND TRANSFER WALLET FT HISTORY

[1]3 76
5C
138kbialE =
S
ne F
Accour pe 2
Bank Code
o 4
EFTMN
Marration test
Payment Type Pay Now
OTP Channel ) Emanl () sms (@) Bomn
-

© 2023 UCBL All Rights Reserved
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Step 5: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction inputfield. Input
the correct OTP and hit on the ‘Transfer’ button to make this transfer. Please note that, if you inputted the
wrong OTP multiple times, then your OTP functionality may block by the bank.

unet

DASHBOARD FUND TIRANSFER
CWN ACCOUNT FT WITHIN UCB AC

carDs

COUNT FT

BILL PAYMENT BENEFICIARY MANAGEMENT

° Hello, Faisal sion ouT
services screouLER pp—— T
AR FUND TRANSFER WALLET T rHsTORY

OTHER BANIK ACCOUNT T Enail

sms FT

OTP Verification (Other Account(EFTN))

Please input OTE for amount of 500.00 BOT

Transter

Step 6: After inputting the correct OTP, app shows the ‘Transaction Successful’ alert message with all the
transaction details. The system also provides a Unique Transaction Reference Number to trace the transaction
if needed. You can print the transaction details by the ‘Print’ button from the top right corner of the contents.
After making the transaction, the system sends you an acknowledgement Email with the traction details into
your Unet register email address. The transaction made by Unet also archived into the respective fund transfer

history as well.

unet

FUND TRAMSFER

CAWVN ACCOUNT FT

DASHEOARD

HOME |

© 2023 UCBL All Rights Reserved

CARDS

WITHIN UCB ACCOUNMT FT

EEMEFICIARY MAMASEMENT

BILL FaYMENT

OTHER BANK ACCOUNT FT

Transaction Successful

Transaction ID/Ref Number B
Transaction Date
From Account 115
Account Number

Account Holder Name
Account Type

Bank Code

Routing Number
Transfer Amount

Narration

EMAILISMS FT

SIGN OUT

SERVICES SCHEDULER FROFILE ACTIITY LOG

QR FUND TRAMSFER WWALLET FT HISTORY

e recr

CONTACT US | DOWNLOADS |

AT |

BRANCH |

TERMS & CONDITIONS | HELP
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Step 7: In the ‘Transaction Successful’ page, if you don’t have the account number added as beneficiary yet,
then system shows the ‘Save Beneficiary’ button. Click on the ‘Save Beneficiary’ button to add the number as
beneficiary. System will redirect to the add beneficiary page along with all the information.

| l e t ° Hello. Faiss SIGN OUT
SECUSE « EASY » SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER FPROFILE ACTIATY LOG

Beneficiary Form

Alias Mame

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

orised by UCBL

Step 8: Input the beneficiary name in ‘Alias Name’ field. Click the ‘Next’ button for further steps.

unet O —

EAST» SMART

DASHEOARD FUMND TRAMSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIATY LOG

Beneficiary Form

A
=
B
A D.
B
«<»
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

uthorised by UCBL
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Step 9: In next step, the system shows the ‘Beneficiary Details’ page. From this page, you can check all the
inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

l ' l I e t ° Helio, Faisal SIGN OUT
SECISE + EAST » SMART
DASHEQARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIITY LOG

Beneficiary Details
Alias Name E

Account Type
District Name E
Bank Mame A L

Bank Code

Branch Name B 1A
Routing Mo [ 1
OTP Channel () Email () SMs (@) Both

HOME | CONTACTUS | DOWNMLOADS | ATM | BRANCH | TERMS & COMDITIONS | HELP

for purposes autharised by

Step 10: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Next’ button to add this beneficiary. Please
note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by the bank.

l I Q t ° Hefio, Faiza SIGN OUT
SECIE « EATY + SMART
DASHEOARD FUMND TRANSFER CARDS BILL PAYMEMNT BEMEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIMITY LOG

Input OTP (Beneficiary Save for Other FT)

Input

HOME | CONTACT US | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
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Step 11: After inputting the correct OTP, app shows the ‘Operation Successful’ alert message with all the added
beneficiary details. By clicking on the ‘Continue Transfer’ button, you can get back to the Within UCB Account
FT page.

n e t ° Helio, Faica siGN ouT
e e —— — — e S T B —

Operation Successful

Alias Name 1 T
Account Type A t
District Name B4 A
Bank Name e L

Bank Code
Branch Name E

Routing No ¢

Continue Transfer

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

authorised by UGEL

10.3.1. Schedule Fund Transfer (EFTN)

If you want to do same kind of transaction multiple times on later on a specific date then select the option
“Schedule”. After Inputting “Payment Date”, “Payment Frequency”’, “Number of Payments “, “Notification
Period” and all the fields hit the “next” button.

To make schedule fund transfer follow the same procedure step by step which is done in “Own Bank Schedule
Fund Transfer”.

DASHEOARD FUND TRANSFER carRDS BILL PaymEnaT SEMNEFICIARY MAMAGEMENT sERVICES ScHEDULER FPROFILE ACTIVITY LOG
OV ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT- EMAILISMS FT QR FUND TRANSFER WALLET FT HIsTORYT

OTHER BANK ACCOUNT

From To

“Vow can complete the transaction without adding the bensficiary

Real Time Transfer (RTGS)

Real Time fer (NPSS)

Regular Transfer (BEFTH)

i ®

) Pay Mow (@) Schedule
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10.4. Email / SMS Transfer

Step 1: You can could like to transfer money to someone and don’t know his/her account number but knows
his/her Email Address or Mobile Number, then this fund transfer is for you. Go to Fund Transfer > Email/SMS
Transfer > Send.

SECURE - EAST - SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERWICES PROFILE ACTIVITY LOG

OWN ACCOUNT FT WITHIN UGB AGCOUNT FT OTHER BANK ACCOUNT FT HISTORY
EMAIL/ISMS FT
Add Beneficiary Add Question
From To
-Select Account- -Select Benificiary-
Available Balance Email Address
Currency Mobile Number
Transfer Amount -Select SecurityQuestion- o
Security Answer
Narration
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
and for purposes authorised by UCBL

Access to the data is only available for author
© 2018 UCBL. All Rights
Developed by Brain

Step 2: After going to the feature page, if you don’t have any beneficiary added yet, then app directly shows the
beneficiary add page. You can also reach into this page by hitting on the ‘Add Beneficiary’ button from the
‘Email/SMS Transfer’ page. Input all the required fields and add beneficiary by generating and validation One
Time Password. By clicking on the ‘Continue Transfer’ button, you can get back to the Within UCB Account FT
page. Click the ‘Add Question’ button for adding the ‘Security Question’.

Helio, ———
l I e - Last Login: Wednes . ... — SIGN OUT
Password Expire Date: L e

SECURE = EASY » SMART

DASHBOARD FUND TRAMNSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT HISTORY

ADD QUESTION

What is your name?

sl Question Action

Showing 1 to 2 of 2 rows

HOME | CONTACTUS | DOWMLOADS |  ATM | BRANCH | TERMS & CONDITIONS | HELP

urposes authorised by UCBL

-1.0.0
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Step 3: You can add up to 10 ‘Security Question’ here. For adding the question, write down the question in input
field and click the ‘Add’ button. Get back to the transfer page by ‘Back to Transfer’ button.

Hello, B
l I e = Last Login: Wednesday * * s SIGN OUT
Password Expire Date: 1° **

SECURE »EASY = SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT HISTORY

Successfully Added x

ADD QUESTION

What is your name?

sl Question Action

1 What is your name?

Showing 1 to 2 of 2 rows

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Access to the data is only availa authori:

urposes autherised by UCBL
-100

Step 4: Select your desire ‘From Account’. After selecting the account, the app will display your selected
account’s ‘Available Balance’ and ‘Currency’. Select the Beneficiary, the app will show all the information of
selected beneficiary. Select the desire security question and input your answer. Please note that, this answer
will be treated as the One Time Password for this transaction. Please share the answer only with the selected
beneficiary. Input the ‘Transfer Amount’ and ‘Narration’. After inputting all the fields, click to the ‘Next’ button
for further steps.

Hallo,

' Ie Last Login: Th_._. _ SIGN OUT
Password Exgire = ©7 7T

A AT I

DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT HISTORY

EMAILISMS FT

Add Beneficiary Add Question

From To
on g nasirsd STt
BDT (o =R

12 Wha ars you? [ 2]

ans

| remarks

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS HELP
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Step 5: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the
inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

Hello. |
I I e Last Login: Thursday 12 SIGN OUT
Passwond Expirs Dab —~ ~ "7

DASHBOARD CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERWICES FPROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT HISTORY

Confirmation Details

F Account OOSTTEREEEE
Transfer Amount 12.00
E Address nasireTIEI st

Who are you?

1y Answe ans

18-Now-2018 20:12:04

remarks
OTP Channel (®) Email () SMS () Both
N
( Back ) Next
S —
HOME ] CONTACT US | DOWNLOADS | ATM | BRANCH ] TERMS & CONDITIONS | HELP

Step 6: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction inputfield. Input
the correct OTP and hit on the ‘Transfer’ button to make this transfer. Please note that, if you inputted the
wrong OTP multiple times, then your OTP functionality may block by the bank. After inputting the correct OTP,
app shows the ‘Transaction Initiated’ alert message with all the transaction details. The system also provides a
Unique Transaction Reference Number to trace the transaction if needed. You can print the transaction details
by the ‘Print’ button from the top right corner of the contents. After making the transaction, the system sends
you an acknowledgement Email with the traction details into your Unet register email address.

Hello. Nasir
I I e Last Login: Thursday 15-Mow-2018 20:02 SIGN OUT
Password Expire Date: 20-Apr-2019

DASHBOARD FUMND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MAMAGEMENT SERVICES PROFILE ACTIVITY LOG

OWIN ACCOUNT FT WITHIN UCE ACCOUNT FT OTHER BAMK ACCOUNT FT HISTORY
Initiate Successful =

Transaction ID/Ref Number 151 s
Transaction Date 15-11-2018
From Account 00 e
Email Add mas ir -
Mobile Number N
Security Question Who are you?
Security Answer ans
Expiry Date 18-Mov-2018 20:12:04
Tran 12.00
Narration remarks
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Step 8: The transaction made by Unet also archived into the Email / SMS Transfer ‘Waiting’ list. Go to Fund
Transfer > Email/SMS Transfer > Waiting. You will find all the successfully initiated transactions which aren’t
received yet by beneficiaries. If the receiver doesn’t receive the transaction with 10 days, then the transaction
will automatically revert to the initiated account. After view, you can also revert the transaction into the initiated
account by removing (by ‘Remove’ button) the transaction from waiting list. You can resend the transaction to
the same beneficiary by ‘Resend’ button.

unet

FUND TRANSFER CARDS

WITHIN UCB ACCOUNT FT

DASHEOARD

OWN ACCOUNT FT

Beneficiary Name

Showing 1 to 5 of 12 rows

BILL PAYMENT

OTHER BANK ACCOUNT FT

Hello, Masir

Last Login: Thursday 15-Nov-2018 20:11
Password Expire Date: 20-Apr-2019

BENEFICIARY MANAGEMENT

EMAILISMS FT

Email Transfer Pending List

Email Address

nasinons wewret

nasiu oo et

records per page

| CONTAGTUS |

DOWNLOADS |

Mobile Number

o017 7" e

o1_ A

017" |

ATM | BRANCH |

TERMS & CONDITIONS

SERVICES

HISTORY

Amount

PROFILE

Status

Pending

Pending

Pending

Pending

Pending

HELFP

SIGN QUT

ACTIVITY LOG

Step 9: After successfully initiated the transaction, the beneficiary will get an Email with the ‘Receive Your

Money’ link.

Unet - UCBL Email Transfer: Faisal sent you money

DN
3

To: Faisal Ibn Awal

Dear Recipient,

Greetings from United Commercial Bank Ltd.

[

Time & Date: 2

Thank you for choosing United Commercial Bank Digital Banking service - Unet. You have received BDT 200.0 from Faisal through Unet Email
Fund transfer. Please contact the sender for the answer of the security question.

Receive Your Money

Expires: 3

)

Please do not share any credential of your bank accounts and/or of this transaction with anyone.

Thank you for banking with us.

UNET Team

© 2023 UCBL All Rights Reserved

9 or send email to ibanking@ucb.com.bd.
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Step 10: After clicking on the link, the beneficiary will get a Unet page in his/her browser. In that page, all the
transaction details are available in the left side. The beneficiary can receive the money in any UCB account or
any bank account. For receive the money in UCB account, select the ‘Within UCB Account’ from type.

W O Flot - CWS- (A)}-1. Road No - 34
i Gulshan Avenue, Dhaka 1212
ibanking@uch. com.bd
JECLRE + EASY - SAET

From To

00530 e Within UCBE Account FT

Sun, Nov 18, 2018

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

For receive the money in any ‘Other Bank Account’, select the ‘EFTN’ from type.

IME:Q o Plot - CWS- (A}-1, Road No - 34
- Gulshan Avenue, Dhaka 1212
ibanking@uck.com.bd
SOCLIE - 8A ST+ Ak

Sun, Nov 18, 2018 -
Salact District

Salact Bank
Select Branch
Routing Number

Who are you?

HOME | CONTACTUS | DOWMNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Step 11: Input all the required field information. In security question answer field, input the answer shared by
the sender. Please note that, this answer is working as OTP here and the answer is case sensitive. Consecutive
three wrong answer will make this transaction automatically revert the amount to the sender account. After
inputting the correct security question’s answer, click the ‘Transfer’ to make the transaction.
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W Plot - CWS- (A)-1, Road No - 34
r Gulshan Avenue, Dhaka 1212
ibanking @uch._com.bd

SECLIE + AT ST

From To

i Within UCE Account FT

si )

Who are you?

| ans

HOME | COMNTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

ses authorised by UCBL

Step 12: The system will display the ‘Transaction Successful’ alert message with all the transaction details. The
system also provides a Unique Transaction Reference Number to trace the transaction if needed. You can print
the transaction details by the ‘Print’ button from the top right corner of the contents. After making the
transaction, the system archives the transactions in respective fund transfer history.

‘W Plot - CWS- (AH. Road No - 34
I Gulshan Avenue, Dhaka 1212
ibanking{@uch.com.bd

SACLIE » BASY « ThAAET

Transaction Successful

Transaction Details =
Transaction ID/Ref Number
Transaction Type Within UCBL Account
Received Account Number

Transaction Date 13

Transfer Amount 1

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMSA&CONDITIONS | HELP

fior aut u fi &5 authorised by UCBL
MR B
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11. How do | get my Schedule Fund Transfer History in Unet?
When you will login to your account if you have any schedule transaction on the selective days then it will show
a message. If you click on the “Yes” button then it will take you to ”Schedule notification” page.

ALERT

Schedule Payment Motification

You have 1 Schedule Payment ltems.

Go to Schedule Mofification Page?

Step 1: By using this feature, you can see and manage Schedule Transaction, Schedule Notification, Schedule
history. Go to the Scheduler > Schedule Transaction.

Hello, ..
Last Login: Tuesday 23-May-2018 17-17 SIGN OUT
Password Expire Date: 07-Sep-2018
SECLRE - EASY - SMART
DASHEDARD FUND TRANSFER CARDS BILL PAYIMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIMITY LOG

SCHEDULE TRANSACTION SCHEDULE NOTIFICATICON SCHEDULE HISTORY

Standing Instruction Summary

Select Transaction Tvpe Select Status
From To
DO-MM-YYYY DO-MM-YY¥Y

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Ancess to the data is only available for authorised users and for purposes authorised by UCBL
23018 UCBL All Rights Reserved. Version - 1.0.0.10

Step 2: Select Transaction Type, Status, From Date and To Date. After giving all the input hit on the search
button and it will show the schedule list if there is any.
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Hello, Ahona Afrin
Last Login: Tuesday 28-May-2019 1704 SIGN OUT
Passward Expire Date: 07-Sep-2018

SECLRE » EASY » SUMART

DASHBOARD FUMND TRANSFER CARDS EBILL PAYMENT BENEFICIARY MANAGEMEMNT SERWVICES SCHEDULER PROFILE ACTIITY LOG

SCHEDULE TRAMNSACTION SCHEDULE NOTIFICATION SCHEDULE HISTORY

Standing Instruction Summary

Own Account Fund Transfer &
From To
23-05-2018 01-06-2018
Start Date From Account Amount Status Action
+ 5-2018 COEIANARAAMLIALS 800 Initiated Show History
Showing 1to 1 of 1 rows
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &COMDITIONS | HELP

thorised by UCEL

Step 3: If you click on the “Account number” it will take you to “Standing Instruction Details” page. From
where you can Edit, Suspend and Delete a Schedule Transaction. To Suspend and delete you have to hit on
the respective buttons and click on yes on the confirmation page.

Hello. Ahona Afrin
Last Login: Tuesday 28-May-2010 17:04 SIGN OUT
Password Expire Date 07-52p-2019

SECURE - EASY » SMAST

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTVITY LOG

SCHEDULE TRAMSACTION SCHEDULE NOTIFICATION SCHEDULE HISTORY

STANDING INSTRUCTION DETAILS

From Account (SR
Amount aaaw
To Account gornnninnasanren
Payment Type Crwn Account FT
Start Date 30-05-2019
Payment Frequency Manthhy
Number of Initial Payments 5
Remaining Number of Payment 5
Next Payment Date 30-05-2018
Notification Pericod 2 Days
Status Initiated
C Back ) ( Edit ) ( Suspend ) C Delete )
HOME | CONTACTIIS | DOWNLOADS | ATM | BRAMCH | TERME & CONDITIONSE | HELP

Step 5: If you click on the “Edit” button it will take you to “Edit Standing Instruction” page. From where you
can change the Payment Date, Payment Frequency and Notification Period according to your choice.
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Hello, &
e Last Login: Tuesday 28-May-2018 17:57 SIGN OUT
I l Password Expire Date: 07-Sep-2010

SECLRE »EASY » SMART

DASHEOARD FUND TRANSFER CARDS EILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

SCHEDULE TRANSACTION SCHEDULE NOTIFICATION SCHEDULE HISTORY

EDIT STANDING INSTRUCTION

[ 30.05-2019 =
600.0 MOMTHLY

- 5
Own Account FT 2 Days

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

Actess to the data is only available for authorized users and for purposes authorised by UCBL
© 2018 UCEL. All Righis Reserved. Version - 1.0.0.10

Step 6: If you click on the “Show History” it will take you directly to “Standing Instruction Details and
Individual History” page. Here you can see the details about the particular Schedule transaction.

Hella.
l I e t o Last Login: Tuesday 28-May-2018 17:04 SIGN OUT
Password Expire Date: 07-Sep-2018
SECURE + EASY = SMART

DASHBOARD FUND TRAMSFER CARDS BILL PAYMENT BEMEFICIARY MAMAGEMENT SERVICES SCHEDULER PROFILE ACTNITY LOG

SCHEDULE NOTIFICATION SCHEDULE HISTORY
STANDING INSTRUCTION DETAILS AND INDIVIDUAL HISTORY
From Account

Amount G000

Transaction Information

Payment Type Own Account FT
Start Date 20-05-2018
Payment Frequency Manthly
Mumber of Initial Payments 5

ining Number of Pay 5
Mext Payment Date 20052010
Notification Period 2 Days
Status Initisted

Transaction Number Operation Date Status

Mo matching records found

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMSE&CONDITIONS | HELP
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12. How do | get my Fund Transfer History in Unet?

Step 1: Go to Fund Transfer > History.

DASHBOARD BILL PAYMENT

FUND TRA

CARDS

OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT

Fund Transfer History
Select Transfer Type
From

DD-MM-YYYY

Hello, Moshiur Piash
- Last Login: Wednesday 14-Nov-2018 18:01
Password Expirs Dats: 14-May-2018

HOME | CONTACTUS | DOWNLOADS |

® 2018 U
D

BENEFICIARY MANAGEMENT SERVICES PROFILE
EMAILISMS FT HISTORY
All
To
DD-MM-YYYY
| BRANCH | TERMS & CONDITIONS | HELP
r purposes authorised by UGBL

-1.00

SIGN OUT

ACTIVITY LOG

Step 2: Select the desire ‘Fund Transfer Type’, the status selected as ‘All' by default. Then select your desire
‘From Date’ and ‘To Date’. After inputting all the required data, click on the ‘Search’ button to get the history.

unet

Hello, Moshiur Piash
- Last Login: Wednesday 14-Nov-2018 18:01
Password Expire Date: 14-May-2019

DASHBOARD FUND TRAI CARDS BILL PAYMENT BENEFICIARY MAMAGEMENT SERVICES
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAILISMS FT HISTORY
Fund Transfer History
Within UCB Account FT All
From To
13-11-2018 14-11-2018
Date » From To Amount
14-Nov-2018 16:18 100
Showing 1 to 1 of 1 rows
HOME | CONTACTUS | DOWNLOADS ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL

© 2018 UCBL. All Rights R
by Brain Stati

Deve

© 2023 UCBL All Rights Reserved

rsion-1.0.0
Ltd.

PROFILE

SIGN OUT

ACTIVITY LOG

Status

Success
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13. How do | make UCB Credit Card Payment through Unet?

13.1. OWN Credit Card Bill Payment
Step 1: If you would like to pay your UCB Credit Card bill payment from Unet, then this feature is for you. Go to
Cards > Credit Card Bill Payment > OWN.

Hello, Moshiur Piash

l I e - Last Login: Wednesday 14-Nov-2018 16:00 SIGN OUT
Password Expire Date: 14-May-2019

SECURE - EAST - SMART

DASHBOARD FUND TRAMSFER BILL PAYMEMNT BEMEFICIARY MANAGEMEMNT SERVICES PROFILE ACTIVITY LOG
CARD DETAILS CREDIT CARD BILL PAYMEMNT CARD BLOCK
OWN CREDIT CARD
From To

-Select Account- -Select Credit Card-

Available Balance Due Amount(BDT)
Currency Minimum Due Amount(BOT)

Payment Amount(BDT) Billing Date
Usd Rate Card Holder Name

Total Amount Marration

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & COMDITIONS | HELP

es authorised by UCBL

Step 2: Select your desire payment currency from the top right corner toggle. Select your desire ‘From Account’.
After selecting the account, the app will display your selected account’s ‘Available Balance’ and ‘Currency’.
Select your credit card from ‘To’ section. After selecting the credit card, the system shows, the selected card’s
‘Due Amount (Currency), ‘Minimum Due Amount (Currency)’, ‘Billing Date’ and ‘Card Holder Name’. Input the
‘Payment Amount’ and ‘Narration’. After inputting all the fields, click to the ‘Next’ button for further steps.
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Hello, Moshiur Piash

l I e - Last Login: Wednesday 14-Nov-2018 16:00 SIGN OUT
Password Expire Date: 14-May-2018

SECURE +EASY » SMART

DASHBOARD FUND TRANSFER

BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIMVITY LOG
CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK
OWN CREDIT CARD
From To
12, . - o L
BDT o
100 25-08-2017
100

test OWN Card Payment BDT

HOME | CONTACTUS | DOWMNLOADS | ATM | ERANCH | TERMS & CONDITIONS | HELP

Access to the data is o

s authori

by UCBL

Step 3: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the

inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

Hello, Moshiur Piash

l I e — Last Login: Wednesday 14-Nov-2018 16:00 SIGN OUT
Passwsord Expire Date: 14-May-2018

SECURE « EASY » SMART

DASHBOARD

FUND TRANSFER BILL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CARD DETAILS

CREDIT CARD BILL PAYMENT CARD BLOCK

Confirmation Details

From Account o

Transfer Amount (BDT)

100.00
Total Amount (BDT) 100.00
Card Number
Card Holder Name P 1
Remarks test OWN Card Payment BD™
OTP Channel @ Email (O sws () Boinh

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

s to the data is on s authori

by UCBL

Step 4: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction inputfield. Input
the correct OTP and hit on the ‘Payment’ button to make this transfer. Please note that, if you inputted the
wrong OTP multiple times, then your OTP functionality may block by the bank.
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l’ '] e s, L==! Login: Wednesday 14 Hov-2018 1600
Passward Expics Date: 14-May-2019

oAsHEOARD FuD TrRANSFER p— BENEFICIARY MANAGEMENT semvices

CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK

OTP Verification

Please input OTP for amount of 100.00 BDT

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS

ucs

PROFILE

HELP

S

SIGN OUT

ACTIMITY LOG

Step 5: After inputting the correct OTP, app shows the ‘Payment Successful’ alert message with all the
transaction details. The system also provides a Unique Transaction Reference Number to trace the transaction
if needed. You can print the transaction details by the ‘Print’ button from the top right corner of the contents.
After making the transaction, the system sends you an acknowledgement Email with the traction details into
your Unet register email address. The transaction made by Unet also archived into the respective fund transfer
history as well. Please note that, the payment will update in Card Management System in next working day and

based on the circumstances the time may be extended.

Transaction successful x e
e Cas Lugn. siednesday 14-Nov-2018 16:00
l I P e Date: 1411y 201
SECURE » EAST = SMART

DASHBOARD FUND TRANSFER BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES

CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK

Payment Successful =

Transaction ID/Ref Number
Transaction Date 14-11-2018
From Account o
Transfer Amount (BDT) 100.00
Total Amount (BDT) 100.00
Card Number -

Card Holder Name | i ITTT N

Narration test OWN Card Payment BD™

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS

Access to the data is

13.2. Other Credit Card Bill Payment

PROFILE

SIGN OUT

ACTIVITY LOG

Step 1: If you would like to pay other’s (not your) UCB Credit Card bill payment from your Unet, then this feature

is for you. Go to Cards > Credit Card Bill Payment > Other.

© 2023 UCBL All Rights Reserved
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unet

FUND TRANSFER CARDS BILL PAYMENT

CREDIT CARD BILL PAYMENT CREDIT CARD BLOCK

DASHBOARD

OTHER UCB CREDIT CARD

Add Beneficiary

From
-Select Account-
Available Balance
Currency
Payment Amount(BDT)
USD Rate

Total Amount

BENEFICIARY MANAGEMENT

ucs &

SIGN OUT

SERVICES SCHEDULER PROFILE ACTIVITY LOG

To
-Select Beneficiary-
Card Number
Client 1d
Card Holder Name

Narration

@) Pay Now (D) Schedule

Notes:

For USD payment exchange rate may vary during business hours

Step 2: After going to the feature page, if you don’t have any beneficiary added yet, then app shows the direct
beneficiary add page. You can also reach into this page by hitting on the ‘Add Beneficiary’ button from the

Other UCB Credit Card payment page.

U SECURE + EASY S SWART

Hello, Moshiur Piash
f Last Login: Wednesday 14-Nov-2018 15:00
Password Expire Date: 14-May-2019

SIGH OUT

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY SERVICES PROFILE ACTIVITY LOG
Beneficiary Form
Other UCB Credit Card
Alias Mame
Card Number
Client Id
Card Holder Name
HOME | CONTACTUS | DOWNLOADS | ATM BRANCH | TERMS&CONDITIONS | HELP
authorised by UCBL

© 2023 UCBL All Rights Reserved
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Step 3: Input the beneficiary name in ‘Alias Name’ field. Input the beneficiary Credit Card Number and Client

ID, after inputting valid information, on focus out the system will display the beneficiary Card Holder Name.
Click the ‘Next’ button for further steps.

Hello, Moshiur Piash

| I 9 o Last Login: Wednesday 14-Nov-2018 16:00 SIGN OUT
Password Expire Date: 14-May-2019

SECURE « EASY « SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY M, GEMENT SERVICES PROFILE ACTIVITY LOG

Beneficiary Form

Other UCB Credit Card

Test Credit Card

52 "TTTTTT
465!
HOME | CONTACTUS | DOWNLOADS | ATM | BRAMCH | TERMS & COMDITIONS | HELP
Access to the data is only available for authoris s authorised by UCBL

22018 BL. Al R

Step 4: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the

inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

Hello, Moshiur Piash

l I e - Last Login: Wednesday 14-Nov-2018 15:00 SIGN OUT
Password Expire Date: 14-May-2019

SECURE = EASY » SMART

DASHBOARD FUMND TRANSFER CARDS BILL PAYMENT BEMNEFICIARY M, M SERVICES PROFILE ACTIVITY LOG

Beneficiary Details

Beneficiary Type Other UCB Credit Card
Alias Name Test Credit Card
Card Number 52100e e

Client 1d 465¢
Card Holder Name T e e T I
OTP Channel @ emai (O sms () Both

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP
Access to the data is only available for autho ses authorised by UCBL
22018 UCBL. AllR 100
Developed b
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Step 5: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Save’ button to add this beneficiary. Please
note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by the bank.
After inputting the correct OTP, app shows the ‘Operation Successful’ alert message with all the added

beneficiary details. By clicking on the ‘Continue Payment’ you can get back to the Other Credit Card Bill
Payment page.

unet S

DASHEOARD FUND TRANSFER CARDS BILL PAYMEMNT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

resday 14-Nov-2018 16:00 SIGH OuUT
Date: 14-May-2018

Operation Successful

Beneficiary Type Other UCB Credit Card

Alias Name Test Credit Card

rd Number 6217~

client Id 4654

Card Holder Name [

Continue Payment

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & COMDITIONS |  HELP

Step 6: Select your desire payment currency from the top right corner toggle. Select your desire ‘From Account’.
After selecting the account, the app will display your selected account’s ‘Available Balance’ and ‘Currency’.
Select your desire beneficiary from ‘To’ section. After selecting the beneficiary, the system shows, the selected
cards ‘Card Number (masking)’, ‘Due Amount (Currency), ‘Minimum Due Amount (Currency)’, ‘Billing Date’

and ‘Card Holder Name’. Input the ‘Payment Amount’ and ‘Narration’. After inputting all the fields, click to the
‘Next’ button for further steps.

DASHBOARD FUND TRAMNSFER BILL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
CREDIT CARD BILL PAYMENT CREDIT CARD BLOCK
OTHER UCEB CREDIT CARD
Add Beneficiary
From To
o & T c
E 2 a 1
BDT 45
1 ' '
! ! ®
4
(@) Pay Now () Schedule
Notes:
For USD payment exchange rate may vary during business hours
HOME | CONTACTUS | DOWNLOADS 1 ATM | BRANCH 1 TERMS & COMNDITIONS 1 HELP

Access to the data is
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Step 7: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the

inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.

Password Expire Date: 14-May-2015

DASHEOARD FUND TRANSFER BILL PAYMENT HENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

CARD DETAILS CREDIT CARD BILL PAYMEMT CARD BLOGCK

Confirmation Details

OL__ZIZIiIiiiiZiiz

Card Numbe sz - .

Client id
ard Holder Name | e o

emarks test Other UCB Gard Paymer

OTP Channel @ Emal () sMms () Both

HOME | CONTACTUS | DOWNLOADS

ATM | BRANCH | TERMS &CONDITIONS | HELP

Step 8: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction inputfield. Input
the correct OTP and hit on the ‘Payment’ button to make this transfer. Please note that, if you inputted the
wrong OTP multiple times, then your OTP functionality may block by the bank.

Hello, Moshiur Piash

l I e Last Login: Wednesday 14-Nov-2018 16:00 SIGN OUT
Password Expire Date: 14-May-2019

SECURE = EASY » SMART

DASHBOARD FUND TRAMSFER

BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK

OTP Verification

Please input OTP for amount of 100.00 BDT

HOME | CONTACTUS | DOWMLOADS | ATM | BRAMCH | TERMS &CONDITIONS | HELP

Access to the data is only available for autho

© 2018 BL AR

and for purposes authorised by UCBL
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Step 9: After inputting the correct OTP, app shows the ‘Payment Successful’ alert message with all the
transaction details. The system also provides a Unique Transaction Reference Number to trace the transaction
if needed. You can print the transaction details by the ‘Print’ button from the top right corner of the contents.
After making the transaction, the system sends you an acknowledgement Email with the traction details into
your Unet register email address. The transaction made by Unet also archived into the respective fund transfer
history as well. Please note that, the payment will update in Card Management System in next working day and
based on the circumstances the time may be extended.

Transaction successful X
I le cast Lugn. wednesday 14-Nov-2018 18:00 SIGN OUT
Password Expire Date: 14-May-2019
SECURE » EASY + SMART
DASHBOARD FUND TRANSFER BILL PAYMENT BENMEFICIARY MAMNAGEMENT SERVICES PROFILE ACTIVITY LOG

CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK

Payment Successful =
Transaction ID/Ref Number IB. 0
Transaction Date 14-11-2018
From Account 09%. 2
Transfer Amount (BDT) 100.00
Total Amount (BDT) 100.00
Card Number s Tt ~49
Client Id 4

Card Holder Name T LLSLIILTII LT

Narration test Other UCE Card Paymet

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for author s urpe d by UCBL
2 2018 UCBL. All Rights R -1.00
De

© 2023 UCBL All Rights Reserved Page | 57



ucs

&

14. How do | get my Credit Card Payment History in Unet?

Step 1: Go to Cards > Credit Card Bill Payment > History.

Hello, Moshiur Piash
l I e - Last Login: Wednesday 14-Nov-2018 18:01 SIGN OUT
Password Expire Date: 14-May-2018

SECURE » EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENMNEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK

Card Payment History

Own Credit Card All
From To
13-11-2018 14-11-2018

HOME | CONTACTUS | DOWNLOADS | ATM | BRAMCH | TERMS & COMDITIONS | HELP

Access to the data is o es authorised by UCBL

Step 2: Select the desire ‘Credit Card Bill Payment Type’, the status selected as ‘All’ by default. Then select your
desire ‘From Date’ and ‘To Date’. After inputting all the required data, click on the ‘Search’ button to get the
history.

Hello, Moshiur Piash

l I e ly - Last Login: Wednesday 14-Nov-2018 18:01 SIGN OUT
Password Expire Date: 14-May-2018

SECURE + EASY » SMART

DASHBOARD FUND TRAMSFER BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK
Card Payment History
Own Credit Card All
From To
12-11-2018 14-11-2018
Date From Account Amount Status
—  14-Now-2018 16:45 0" - 100.0 Success
Card Mumber 5277770 ) 89
Card Holder Name - *l
Showing 1 to 1 of 1 rows
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&COMDITIONS | HELP

Access to the data is only available for authorised u: ses authorised by UCBL

018 U
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15. How do | block my Credit Card from Unet?

Step 1: By using this feature, you can block your Credit Card. Go to Cards > Credit Block. Select your desire card
from ‘Select Card’ field. After selecting the card, the system will automatically display ‘Card Holder Name’, ‘Type
of Card’ and ‘Expiry Date’. Select the desire card block reason from ‘Select Reason’ dropdown field and hit on
the ‘Next’ button.

Password Expire Date: 14-May-2019

DASHBOARD FUND TRAMNSFER BILL PAYMENT BEMEFICIARY MAMNAGEMENT SERVICES PROFILE ACTIVITY LOG
CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK
Card Block
-Select Card- Expiry Date
Card Holder Name -Select Reason-

Type Of Card

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONMDITIONS | HELP
Access to the data is only available for autho s authorised by UCBL
© 2018 UCBL. All R

Step 2: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check your all
the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating
the One Time Password and click on the ‘Next’ button.

Hello, Moshiur Piash

l I e - Last Legin: Wednesday 14-Now-2018 18:01 SIGN OUT
Password Expire Date: 14-May-2019

SECURE = EASY » SMART

DASHBOARD FUND TRANSFER BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CARD DETAILS CREDIT CARD BILL PAYMEMNT CARD BLOCK
Confirmation Details (Card Block)

Card Number. 5 C “ T30

Card Holder Name T T

Card Type MC

Expiry Date 2020-06-30

Block Reason Lost

OTP Channel @) Email () sms () Both
=0

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

s authorised by UCBL
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Step 3: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Confirm’ button to add this operation.

Please note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by the
bank.

Hello, Mashiur Piash
' I e . Last Login: Wednesday 14-Nov-2018 18:38 SIGN OUT
Password Expire Date: 14-May-2018

DASHBEOARD FUND TRANSFER BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CARD DETAILS CREDIT CARD BILL PAYMENT
Input OTP (Card Block)
HOME | CONTACT US | DOWRNLOADS I AT | BRAMNGCH I TERMS & COMNDITIONS I HELP

Step 4: After inputting the correct OTP, app shows the ‘Operation Successful’ alert message with all the details.

Hello, Sayfullah
l I e Last Login: Wednesday 14-Nov-2018 19:20 SIGN OUT
Password Expire Date:

SECURE » EASY = SMART

DASHBOARD FUND TRANSFER BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CARD DETAILS CREDIT CARD BILL PAYMENT CARD BLOCK
Successful Card Block!
Card Number: §T s "9
Card Holder Name: Tt Tt T
card Type: Mc
Expiry Date: 2020-06-30
Reason: 2
HOME | CONTACTUS | DOWNLOADS | AT | BRANCH | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised

BL. All Rights Re

ers and for purposes authorised by UCBL
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16. QR Fund Transfer

Step 1: You can transfer money from your CASA accounts to any of UCB CASA account by using this
feature. Go to Fund Transfer > QR Fund Transfer.

Hello, LUBNA HOSSAIN
I l e Last Login: Tuesday 28-May-2019 12:38 SIGN QUT
| Password Expire Date: 18-Aug-2019
SECURE +EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVIGES SCHEDULER PROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT EMAILISMS FT HISTORY

GENERATE QR FOR SENDING MONEY

GENERATE QR TO RECEIVE MONEY

QR FUND TRANSFER LISTERY
Account Details To
-Select Account- -Select Benificiary-
Available Balance Email Address
Currency Mobile Number
Transfer Amount Narrations

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only availabie for authorised users and for purposes authorised by UCBL
® 2018 UCBL. Al Rights Reserved. Version - 1.0.0.10

17. How do | make Mobile Recharge from Unet?

Step 1: By using this feature, you can make Mobile Recharge from your CASA account and Credit Card in Unet.
Go to the Bill Payment > Mobile Recharge

Hallo, Ahana Afrin
I I e Last Login: Tuesday 28-May-2018 12:31 SIGN OUT
Password Expire Date: 07-Sep-2018

SECURE + EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
MOBILE RECHARGE TUTION FEE UTILITY BILL HISTORY

MOBILE TOPUP

Add Beneficiary

From To
-Select Account- -Select Benificiary-
Available Balance _Select Oparator-
Currency

Phone Number

Recharge Amount Connection Type

HOME | GCONTAGTUS | DOWNLOADS | ATM | BRANGH | TERMS &GCONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
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Step 2: After going to the feature page, if you don’t have any beneficiary added yet, then system shows the

direct beneficiary add page. You can also reach into this page by hitting on the ‘Add Beneficiary’ button from
the Mobile Recharge Operator page.

Hello, Ahana Afrin
Q Last Login: Tuesday 28-May-2010 12:31 SIGN QUT
I l Password Expire Date: 07-Sep-2019

SECURE » EASY »SMART

DASHEQARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

Beneficiary Form

Mobile Recharge
Alias Name

Phone Number

Conee! “

Prepaid

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for aut
© 2018 UCEL. All Righ

Step 3: Input the beneficiary name in ‘Alias Name’ field. Input the beneficiary’s Phone Number and Connection
Type. Click the ‘Next’ button for further steps.

Helio. Ahona Afrin
Last Login: Tuzsday 28 May-2018 12:40 SIGN OUT
Password Expire Date: 07-5¢0-2019
SECURE + EASY~ SWART
DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

Beneficiary Form

Mebile Recharns

0 )

Prepaid
m
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&ZCONDITIONS | HELP

Step 4: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the

inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the
One Time Password and click on the ‘Next’ button.
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SIGN OUT

unet

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

Beneficiary Details

Beneficiary Type Mobile Recharge:
Alias Name T
Phone Number ..
Connection Type Prepaid
OTP Channel ® Email O sms () Bath

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERME&CONDITIONS | HELP

Anness tn the dats is nnhs ausilshis far 21tharisad sers and far nmases autharsed by GR

Step 5: Based on your selection, the system will send an Email/SMS/Both into your Unet registered Email
Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Save’ button to add this beneficiary. Please
note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by the bank.

unet

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIMITY LOG

B-May-201% 12:49 SIGN OUT

7-Sep-2019

Input OTP (Beneficiary Save for Mobile
Recharge)

D =

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
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Step 6: After inputting the correct OTP, system shows the ‘Operation Successful’ alert message with all the
details of the added beneficiary. By clicking on the ‘Continue Payment’ you can get back to the Mobile Recharge
page.

SIGN OUT

R EAST » AR
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTMITY LOG

Operation Successful

Beneficiary Type Mobile Recharge
Alias Name £
Phone Number g
Connection Type Prepaid
Continue Payment
HOME | CONTACTUS | DOWNLCOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Step 7: Select your desire ‘From Account’ or ‘Credit card’. After selecting the account and card, the app will
display your selected accounts or card’s ‘Available Balance’ and ‘Currency’. Input the ‘Recharge Amount’.
Select the Beneficiary, the app will show all the information of selected beneficiary. Select the “Operator” and
after inputting all the fields, click to the ‘Next’ button for further steps.

Hello, Ahona Afrin
l I e Last Login: Tuesday 28-May-2019 12:49 SIGN OUT
Password Expire Date: 07-Sep-2018

SEDLRE + EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
MOBILE RECHARGE TUTION FEE UTILITY BILL HISTORY
MOBILE TOPUP

Add Beneficiary

From To
[ 2
L Bangla Link
BOT ¢
se prepaid

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Access fo the data is ¢ d users and for purposes authorised by UCBL

Version - 1.0.0.10
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Step 8: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check you’re all
the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating
the One Time Password and click on the ‘Next’ button.

Hello, Ahona Afrin

I I Q Last Login: Tuesday 28-May-2019 12:49 SIGN OUT

Password Expire Date: 07-Sep-2012
SECURE » EASY = SMART

DASHEOARD FUMND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

MOEILE RECHARGE TUTION FEE UTILITY BILL HISTORY

Mobile Topup (Bangla Link)
Confirmation Details

From Account [ 12
Transfer Amount 50.00
Connection Type Prepaid
Phone Number L J
OTP Channel @® Email ) sMs (O Both

HOME | GCONTACTUS | DOWNLOADS | ATM | BRANGH | TERMS &GONDITIONS | HELP

ilable for authorised users and for purposes authonised by UCBL

Access to the data is on

Step 9: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction input field. Input
the correct OTP and hit on the ‘Recharge’ button to make this transaction. Please note that, if you inputted the
wrong OTP multiple times, then your OTP functionality may block by the bank.

Hello, Ahona Afrin
I l e Last Login: Tuesday 28-May-2010 13:11 SIGN OUT
Password Expire Date: 07-Sep-2018
SEDURE » EASY » SMART
DASHBOARD FUND TRANSFER GCARDS BILL PAYMENT BEMEFICIARY MAMAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

MOBILE RECHARGE TUTION FEE UTILITY BILL HISTORY

OTP Verification (Bangla Link)

Please input OTP for amount of 50.00 BDT

HOME | GCONTACTUS | DOWNLCADS | ATM | BRANCH | TERMS & COMDITIONS | HELP

Access to the data is on ilable for authorised users and for purposes authorised by UCBL
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Step 10: After inputting the correct OTP, app shows the ‘Payment Successful’ alert message with all the
transaction details. The system also provides a Unique Transaction Reference Number to trace the transaction
if needed. You can print the transaction details by the ‘Print’ button from the top right corner of the contents.
After making the transaction, the system sends you an acknowledgement Email with the transaction details into
your Unet registered email address. The transaction made by Unet also archived into the respective fund

transfer history as well.

unet

DASHECARD FUND TRAMNSFER CARDS BEN
MOBILE RECHARGE TUTICN FEE UTILITY BILL HISTORY

Hello. Ahona Afrin
Last Login: Tuesday 28-May-2018 13:11
Password Exgire Date: 07-S=p-2018

EFICIARY MAMNAGEMENT SERVICES SCHEDULER PROFILE

Payment Successful =

Transaction ID/Ref Num
Transaction Type

Transaction Date

ber IE""""7777 25
Mobile Recharge. (Eangla Link)

28-May-2019 07-33

From Account os_____.___.__.2
Connection Type Prepaid
Phone Number L
Transfer Amount (Tk) 50.00
Status Pending
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMSE&COMNDITIONS | HELP

SIGN OUT

ACTIVITY LOG

18. How do | generate QR to fund transfer?

18.1 How do | generate QR for Sending money?
Step 1: Go to Fund Transfer > QR Fund Transfer

unet

DASHEOARD FUND TRANSFER cARDS BILL PAYMENT
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACGO

QR FUND TRANSFER

Account Details
~Select Account-
Available Balance
Gurrency

Transfer Amount

HOME | CONTACTUS | DOWNLOAD!

© 2023 UCBL All Rights Reserved

> Generate QR for sending money.

e, LuBtA HOSSAIN
CRB oot iooin Tucsin 25y 200 1238 siGn our

Password Expire Date: 13-Aug-2019

BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LoG
UNT FT EMAILISWS FT QR FUND TRANSFER HISTORY

GENERATE QR FOR SENDING MONEY

GENERATE QR TO RECEIVE MONEY
HISTORY

To
~select senmciary-
Email Address

Mobile Number

Narrations

S | ATM | BRANCH | TERMS&CONDITIONS | HELP

uthorised by UCBL.
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Step 2: After going to the feature page, if you don’t have any beneficiary added yet, then app directly
shows the beneficiary add page. You can also reach into this page by hitting on the ‘Beneficiary
Management >Add Beneficiary’ button from the menu bar and select ‘QR Fund Transfer’ as
beneficiary type.

Hello, LUBNA HOSSAIN
I l e ‘(* Last Login: Tuesday 28-May-2019 12:54 SIGN OUT
Password Expire Date: 19-Aug-2019

SECURE = EASY = SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

Beneficiary Form

QR Fund Transfer
Alias Name
Email Address

Mobile Number

Gancel m

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

s authorised by UCBL

Access to the data is only available for authorised us: and for purp
rs 0 0

© 2018 UCBL. All Rights Re:

sion - 1.0

Step 3: Input the beneficiary name in ‘Alias Name’ field. Input the beneficiary email address and
mobile number. After inputting click the ‘Next’ button for further steps.

Hello Lo .. "IN
l l e ‘(‘ Last Login: Tuesday 28-May-2019 12:54 SIGN OUT
Password Expire Date: 19-Aug-2019
SECURE - EASY » SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

Beneficiary Form

QR Fund Transfer

john
J com
o] 1
<>
HOME | CONTACT US | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
Access to the data is only available for authorised ses authorised by UCBL

nd for purp

© 2012 UCEL. All Rights Re: ‘ersior 10
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Step 4: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check
all the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both
for generating the One Time Password and click on the ‘Next’ button.

t Hellg, [ ~"=" " o=
I ' e ‘(\b Last Login® Tuesday 25-May-2019 12:54 SIGN OUT
Password Expire Date: 19-Aug-2019
SECURE +EASY » SMART
DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

Beneficiary Details

Beneficiary Type QR Fund Transfer
Alias Name john
Email Address Jeo - om
Mobile Number C

OTP Channel @ Email () sms ) Both

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS& CONDITIONS | HELF

Access to Ihe data is only available for autherised users and for purpeses authorised by UCBL
© 2018 UCBL. All Rights Reserved. Vers 0.0

ersion - 1.0.0.10

Step 5: Based on your selection, the system will send an Email/SMS/Both into your Unet register
Email Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Save’ button to add this
beneficiary. Please note that, if you inputted the wrong OTP multiple times, then your OTP
functionality may block by the bank.

Hello, LUBNA HOSSAIN
I l e ‘(‘ Last Login: Tuesday 25-May-2019 13:34 SIGN OUT
Password Expire Date: 19-Aug-2019
SECURE « EASY = SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIVITY LOG

Input OTP (Beneficiary Save for QR Fund
Transfer)

Input OTP

C=D =

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

available for authorised u

s authorised by UCBL

nd for purp
sion - 1.0.0.10

ersior
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Step 6: After inputting the correct OTP, app shows the ‘Operation Successful’ alert message with all
the added beneficiary details. By clicking on the ‘Create another’ button, you can get back to the
beneficiary form page.

Hello, LUBNA HOSSAIN
I l e ’,\ Last Login: Tussday 28-May-2019 13:34 SIGN OUT
Password Expire Date: 19-Aug-2019
SECURE »EASY » SMART
DASHEOARD FUND TRANSFER CARDS EILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIVITY LOG

Operation Successful

Beneficiary Type QR Fund Transfer
Alias Name john
Email Address Do emem s oom
Meobile Number .|

Create Another

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

vailable for authorised nd for purposes authorised by UCBL

UCBL. All Rights Reserved. Version - 1.0.0

Access to the data is

Step 7: Select your desire ‘From Account’ from QR Fund Transfer page. After selecting the account,
the app will display your selected account’s ‘Available Balance’ and ‘Currency’ input amount. Select
the Beneficiary, the app will show all the information of selected beneficiary. Input the ‘Narration’.
After inputting all the fields, click to the ‘Next’ button for further steps.

Hello, LUBMA HOSSAIN
I l e ‘f‘ Last Login: Tuesday 25-May-2019 12:38 SIGN OUT
Password Expire Date: 19-Aug-2019

‘SECURE + EASY « SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVIGES SCHEDULER PROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT OR FUND TRANSFER HISTORY

QR FUND TRANSFER

Account Details To
o 3 Sut
326(__ € _ net
BDT C

1000 ‘ Marrations

HOME | CONTACTUS | DOWNLOADS | ATM | BRANGH | TERMS &CONDITIONS | HELP

y UCBL

& data is only available for authorised users
©2018 UCBL. All Rights R
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Step 8: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check
all the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both
for generating the One Time Password and click on the ‘Next’ button.

unet B i

DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIVITY LOG.

SIGN OUT

OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY

Confirmation Details
oL 6
1000.00

Ch - - -et

test

OTP Channel @ email O sms O Both

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

Step 9: Based on your selection, the system will send an Email/SMS/Both into your Unet register
Email Address/Mobile Number/Both. The app shows the transaction amount in top of the OTP input
field. Input the correct OTP and hit on the ‘Transfer’ button to make this transfer. Please note that,
if you inputted the wrong OTP multiple times, then your OTP functionality may block by the bank.
After inputting the correct OTP, app shows the ‘QR Generate Successful’ alert message with all the
transaction details. The system also provides a Unique QR ID. You can print the QR details by the
‘Print’ button from the top right corner of the contents. After generating the QR, the system sends
you an acknowledgement Email with the Generated QR into your Unet register email address. The
transaction made by QR will also archived into the respective QR history. Please note that, every QR
has expire date and time and after expired QR will not valid.

unet

DASHEBOARD FUND TRANSFER CARDS BILL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

ay-2018 12:48 SIGN OUT
20

OWN ACCOUNT FT WITHIN UGB AGCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY

QR Generated Successfully =

il
el
Ir

P
.-'; b
k2

[T

Expire Date Time 28-May-2019 13:57:34

Back Home

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS S CONDITIONS | HELF
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‘You have made the below transaction.

ucs

Particular Details
QRID C K
ar Purpose Send Money
Account Number 0 K
100.0

Transaction Amount(EDT)

Create Date 28-May-2019 12:57:34

Expire Date Time 28-May-2019 13:57:34

Generated QR Attached in mail

You shall receive a transaction alert (SMS) in your registered mobile phone number for successful transaction
For queries, you can call to 16419 (local) (from outside Bangladesh +88-09611999999) or send email to Info@ucb.corm bd
Thank you for your continual support.

UNET Team

-— Do Banking from anywhere, anytime, using UNET -—

This email and any files fransmitted with it are confidential and intended solely for the use of the individual(s) or organization to whom they are addressed. If you are not the intended recipient(s) and have received this email in error please

notify the sender immediately and you sheuld not disseminate, distribute, print or copy this email or its contents or its attachment by any means

Any review,

This e-mail and/or its attachments may be confidential and are intended solely for the use of the individual to whom it is addressed and may contain tial and/or privileged i

unauthorized use of, or taking of any action i reliance upon, this information by persons or entities other than the intended recipient is strictly prohibited frem disclosing, distributing, copying, or in any way using this message. If you have recsived this

communication in error, please notify the sender and destroy and delete any copies you may have received. Please contact the sender if you believe you have received this 6-mailin emor”

Ol
OF

18.2 How do i generate QR for Receive money?

or other

Step 1: Go to Fund Transfer > QR Fund Transfer > Generate QR for sending money. Select your desire
‘From Account’. After selecting the account, the app will display your selected account’s ‘Available
Balance’ and ‘Currency’. Input desire amount and Select the QR receive mode (Single QR
Receive/Multiple QR Receive) from dropdown, Input the ‘Narration’. Note that Single QR Receive is
only for one transaction, and multiple OR receive is for multiple transaction. After inputting all the

fields, click to the ‘Next’ button for further steps.

unet

DASHBOARD FUI

Hello, LUBNA HOSSAIN
Last Login Tuesday 28-May-2018 12:49
Password Expire Date: 19-Aug-2019

‘P

TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES

OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT

SCHEDULER

QR FUND TRANSFER

SIGN OUT

PROFILE ACTIVITY LOG

HISTORY

GENERATE QR FOR SENDING MONEY

GENERATE QR TO RECEIVE MONEY'

HISTORY
QR FUND TRANSFER

Account Details

-Select Account- single QR Receive

-Select Account-
og" .76 Narrations

Currency

Transfer Amount

HOME | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS |

CONTACTUS |

and for pun by UCBL

Version - 1.

available for authorised us
8 UCBL. All Righis Res:

© 2023 UCBL All Rights Reserved

HELP
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Step 2: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check
all the inputted information of previous page. Click on the ‘Next’ Button to continue.

Hello, LUBNA HOSSAIN
I ' e ‘(\ Last Login: Tuesday 28-May-2019 12:49 SIGN OUT
Password Expire Date: 19-Aug-2019

SECURE - EASY - SMART

DASHBOARD CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY

Confirmation Details

Account Number QIIIZI7TTTTTTTTe
Transfer Amount 100.00
4016
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

Step 3: In next step, the system shows the ‘QR Generated Successful’ alert along with the generated
QR. From this page, you can print/Save the following QR by clicking Print button besides alert. The
system sends you an acknowledgement Email with the Generated QR into your Unet register email
address. The transaction made by QR will also archived into the respective QR history. Please note
that, every QR has expire date and time and after expired QR will not valid.

Hello, LUBNA HOSSAIN
|‘ Ie B Coioon Tuesaay 25may2010 1249 sien ouT
Password Expire Dale: 19 Aug 2019

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/ISMS FT HISTORY
QR Generated Successfully =

11
af
fii

e

arip 4 2

Expire Date Time 28-May-2019 14:01:00

Back Home

HOME | GCONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIGNS | HELP
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18.3 How can i find QR Fund Transfer history?

Step 1: Go to Fund Transfer > QR Fund Transfer > History.

Hello, LUBNA HOSSAIN
I l e "\' Last Login: Tuesday 28-May-2018 12:49 SIGN OUT
b Password Expire Dale: 19-Aug-2018
SECURE » EASY = SMART

DASHBOARD CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVIGES SCHEDULER PROFILE ACTIVITY LOG
OWN ACCOUNTFT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY

GENERATE QR FOR SENDING MONEY
GENERATE QR TO RECEIVE MONEY

HISTORY

QR Code History
Transfer Type From To

All DD-MM-YYYY DD-MM-YYYY

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCEL. All Rights Reserved. Version - 1.0.0.10

Step 2: Select ‘Transfer Type’, ‘From Date’ and ‘To Date’. After selection click on ‘Search’ button to see
the respective Transaction history.

Hello, LUBNA HOSSAIN
Last Login: Sunday 16-Jun-2018 21:32 SIGN OUT
b Password Expire Date: 19-Aug-2013
SECURS + EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER FROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY

QR Code History

Transfer Type From To
Send Money 01-05-2019 16-06-2019
<D
Date Trans. Ref. QRID Send. Acc. Rev. Acc. Amount Status Action
21-May-2019 14:03 B . .. ___ Cresene poroner T L 100.0 Success Cancel
21-May-2018 14:01 c o2 - U o 200.0 Success Cancel
21-May-2019 13:55 l. ° C. P [ S - Coaanenn 7 20.0 Success Cancel
06-May-2019 13:17 1= R crm T e TTTTTTTTS L 15.0 Success Cancel
06-May-2019 13:11 B __J o ] 09 "TTTTTT U6 09 14 1.0 Success Cancel
068-May-2019 13:08 IB1"7" __..u. %9 c._. ™ 0c o ____..__ 7B [0S 4 14.0 Success Cancel
06-May-2019 13:04 B1.... 777" 25 [CRTON 4 [0} SR [ T4 100.0 Success Cancel
06-May-2019 12:50 1= R ] SRR [ cowuun. B Qg R 10.0 Success Cancel
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access 1o the data is only available for authorised users and for purposes authorised by UCBL
® 2018 UCBL. All Rights Reserved. Version - 1.0.0.10
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18.4 How can i Reverse money from generated QR for send?
Step 1: Go to Fund Transfer > QR Fund Transfer > History.

Hello, LUBNA HOSSAIN
Last Login: Tuesday 28-May-2019 12:43 SIGN OQUT
Password Expire Dale: 19-Aug-2019

SECURE + EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT ‘@R FUND TRANSFER HISTORY

GENERATE QR FOR SENDING MONEY
GENERATE QR TO RECEIVE MONEY

HISTORY

QR Code History
Transfer Type From To

All DD-MM-YYYY DD-MM-YYYY

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.0.10

Step 2: Select ‘Transfer Type as send’, ‘From Date’ and ‘To Date’. After selection click on ‘Search’
button to see the respective Transaction history.

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
OWN ACCOUNT FT WITHIN UCE ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY

QR Code History

Transfer Type From To
Send Money 01-05-2019 6-06-2019
«=»
Date Trans. Ref. QR ID Send. Ace. Rev. Ace. Amount Status Action
21-May-2019 14.03 L CZ....-2 | I—— b | [, d 100.0 Success
21-May-2018 14:01 iC.. -3 C - - 3 2000 Success Cancel
21-May-2019 13:65 L= R 8 C 20.0 Success Cancel
06-May-2019 13:17 C. P 150 Success Cancel
06-May-2019 13:11 Couiinn 1.0 Success Cancel
06-May-2019 13:06 1B T 59 c - 14.0 Success Cancel
06-May-2019 13:04 | P tutuiiiuiuia el Cl.vum 100.0 Success Cancel
06-May-2019 12:50 IE “T18s -TttiT 100 Success Cancel
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & GONDITIONS | HELP

Access o the data is only available for authorised users and for purposes authorised by UCBL
2018 UCBL_ Al Rights Rasarved. Version - 1.0.(

Step 3: If QR money is not received by receiver sender can cancel it by pressing ‘Cancel’ button from
respective transfer history search. After cancel QR transfer amount is automatically reversed to
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unet

ucs

sender account. If QR is expired amount will not be reversed to sender account until he/she Cancel

Hello, LUBNA HOSSAIN
Lasi Login: Sunday 18-Jun-2018 21:32
Passwaord Expire Data: 19-Aug-2019

‘®

SIGN OUT

— Gaos | mwLravwen | sEnrciavanacevent | senvces | SoMbuER | pROMLE | ACTVITYA0S
WM AGGOUNT FT || VIATHIN UGB AGCOUNT FT || OTHER BANKACCOUNTFT ||  EMALSMS FT | O Funp TRANSFER | HisToRY
QR Code History
Transfer Type From To
Date Trans. Ref. Qr D Send. Acc. Rev. Acc, Amount Status Action
21-May-2018 14:03 [ 3 € e Otvoues 777777 76 -l - - 100.0 Success
21-May-2019 14:01 B 3 o 6 c. -t 200.0 Success Cancel
21-May-2019 13:55 e B [ o - 6 [ o 4 200 Success Cancel
06-May-2018 13:17 1B futel . [ QR 2 150 Success Cancel
06-May-2018 1311 [ra—— - ) c C - 10 Success Cancel
08-May-2019 13068 = wd e] — 140 Succ Cancel
06-May-2019 13.04 IE .. 5 c - or - 9 L4 100.0 Success Cancel
06-May-2019 12:50 B.. 185 < - Cone moneTs 10.0 Success
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
172.25.47.80:9080 says
“ foneed
Pa— canos scueouen | prorue | acTwiTy Lo
OWN ACCOUNT FT WITHIN UCB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER HISTORY
QR Code History
Transfer Type From To
Send Money 01-05-2019 16-06-2019
Date Trans. Ref. QR ID Send. Acc. Rev. Ace Amount Status Action
21-May-2019 14:03 loiovne i vae Co 2 100.0 Success Cancel
21-May-2019 13.55 I i e ol 20.0 Success Cancel
06-May-2019 13:17 150 Success Cancel
06-May-2019 13:11 1.0 Success Cancel
06-May-2019 13:.06 140 Success Cancel
06-May-2019 13.04 100.0 Success Cancel
06-May-2019 12:50 greness nemnnamanannnnTs 100 Success Cancel
HOME | CONTACTUS | DOWMLOADS | ATM | BRANMCH | TERMS & CONDITIONS | HELP

Acce!

> the dat

© 2023 UCBL All Rights Reserved

only available for g
» 2018 UCBL. All Riahts Reserved. Version -

d for purpo:
1.0.0.10
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19. How do | pay North South University tuition fee from Unet?

Step 1: By using this feature, you can make Mobile Recharge from your CASA account and Credit Card in Unet.
Go to the Bill Payment > Tuition Fee > NSU.

" ]9 B Lact Login: Wednosday 14 Hov-2018 17:14 siGn ouT
Password Expire Date: 14 ay 2015
e

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
MOBILE RECHARGE TUTION FEE UTILITY BILL HISTORY

NORTH SOUTH UNIVERSITY

Add Beneficiary

From To

-Select Account- -Select Benificiary-
Availanle Balance -Select Payment Type-
Currency Student ID
ErEEeE] Student Name
Phone Number
Balance Type

Balance

Status

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

purposes authorised by UCBL
n-1.0.0

Step 2: After going to the feature page, if you don’t have any beneficiary added yet, then apps shows the direct
beneficiary add page. You can also reach into this page by hitting on the ‘Add Beneficiary’ button from the NSU

payment page.
Hello, Moshiur Piash
l I e " Last Login: Wednesday 14-Nov-2018 17:14 SIGN OUT
Password Expire Date: 14-May-2018

SECURE » EASY = SMART

BENEFICIARY M, N SERVICES PROFILE ACTIVITY LOG

DASHBOARD FUND TRANSFER CARDS BILL PAYMEMNT

Beneficiary Form
Morth South University
Alias Name

Student ID

HOME | CONTACTUS | DOWNLOADS | AT | BRANCH | TERMS & CONDITIONS | HELP

s authorised by UCBL

Access to the data is o
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Step 3: Input the ‘Beneficiary Name’ and ‘Student ID’ in ‘Alias Name’ and ‘Student ID’ fields respectively. Click
the ‘Next’ button for further steps.

Hello, Moshiur Piash

l I e = Last Login: Wednesday 14-Nov-2018 17:14 SIGN OUT
Password Expire Date: 14-May-2019

SECURE +EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMNEFICIARY MA M SERVICES PROFILE ACTIMITY LOG

Beneficiary Form

North South University

Test NSU
123456
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & COMDITIONS | HELP
Access to the data is only available for authorised use or purposes authorised by UCBL

22018

Step 4: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check your all
the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating
the One Time Password and click on the ‘Next’ button.

Hello, Moshiur Piash

l I 9 - Last Login: Wednesday 14-Nov-2018 17:14 SIGH OUT
Password Expire Date: 14-May-2019

SECURE « EASY « SMART

DASHBOARD FUND TRAMNSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

Beneficiary Details

Beneficiary Type Ll ™ ey
Alias Name Sy
Student ID -
OTP Channel @ Emai () sms () Botn

HOME | CONTACTUS | DOWNLOADS | AT | BRAMCH | TERMS & CONDITIONS | HELP

by UCBL
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Step 5: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Save’ button to add this beneficiary. Please
note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by the bank.

Helle, Moshiur Piash
L 5 Last Login: Wednesday 14-Nov-2018 17:14 SIGN OUT
Password Expire Date: 14-May-2019
SECURE - EASY - SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MAI N SERVICES PROFILE ACTIVITY LOG

Input OTP (Beneficiary Save for North
South University)

C= =

HOME | GCONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised u
® 2018 L. All Rights R

r purposes authorised by UCBL
-100

Step 6: After inputting the correct OTP, app shows the ‘Operation Successful’ alert message with all the added
beneficiary details. By clicking on the ‘Continue Payment’ you can get back to the NSU payment page.

Hello, Moshiur Piash
| I e - Last Login: Wednesday 14-Nov-2018 17:14 SIGN OUT
Password Expire Date: 14-May-2019

SECURE = EASY = SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

Operation Successful

Beneficiary Type o T ey

Alias Name

Student ID Tt
Continue Payment
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

r purposes authorised by UCBL
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Step 7: Select your desire ‘From Account’. After selecting the account, the app will display your selected
account’s ‘Available Balance’ and ‘Currency’. Select the ‘Beneficiary’ and ‘Payment Type’, then the app will
show all the information of selected beneficiary along with selected student details and tuition fee information.
After inputting all the fields, click to the ‘Next’ button for further steps.

Hello, Moshiur Piash
l I e e Last Login: Wednesday 14-Nov-2018 17:14 SIGN OUT
Password Expire Date: 14-May-2018

SECURE - EASY - SMART

DASHBOARD FUND TRANSFER CARDS BEMNEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
MOBILE RECHARGE TUTION FEE UTILITY BILL HISTORY

NORTH SOUTH UNIVERSITY

From

To
L I Test NSU
127373.97 Registration
BDT qonase
5000 N -

[

DR

5000

status

HOME | CONTACTUS | DOWNLOADS | ATM | BRANMCH | TERMS&CONDITIONS | HELP

Access to the data is only availab

authoris
nts

ses authorised by UCBL

Step 8: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check your all
the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating
the One Time Password and click on the ‘Next’ button.

Hello, Moshiur Piash
l I e - Last Login: Wednesday 14-Nov-2018 17:14 SIGN OUT
Password Expire Date: 14-May-2019
SECURE » EASY » SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

MOBILE RECHARGE TUTION FEE UTILITY BILL HISTORY

HORTH SOUTH UNIVERSITY

From

AN B

DR

status

HOME | CONTACTUS | DOWNLOADS | ATM | BRAMCH | TERMS & CONDITIONS | HELP

ses authorised by UCBL
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Step 9: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction inputfield. Input
the correct OTP and hit on the ‘Payment’ button to make this transaction. Please note that, if you inputted the
wrong OTP multiple times, then your OTP functionality may block by the bank. After inputting the correct OTP,
app shows the ‘Payment Successful’ alert message with all the transaction details. The system also provides a
Unique Transaction Reference Number to trace the transaction if needed. You can print the transaction details
by the ‘Print’ button from the top right corner of the contents. After making the payment, the system sends you
an acknowledgement Email with the traction details into your Unet register email address. The transaction made

by Unet also archived into the respective fund transfer history as well.

FUMD TRANSFER

Hello, Moshiur Piash
= Last Login: Wednesday 14-Nov-2018 18:01 SIGH OUT

Password Expire Date: 14-May-201%

CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

TUTION FEE UTILITY BILL HISTORY

OTP Verification - Bill Payment

Please input OTP for amount of 5,000.00 BDT

=) a=»

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDTIONS | HELP

© 2023 UCBL All Rights Reserved

nd for purposes

n-1.00

i by UCBL
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20. How do | pay TITAS Non Metered (monthly) utility bill from Unet?

Step 1: By using this feature, you can pay Utility Bill from your CASA account and Credit Card in Unet. Go to
the Bill Payment > Utility Bill > TITAS Non Metered (Monthly)

unet A

SHEN Tl

Step 2: After going to the feature page, if you don’t have any beneficiary added yet, then apps shows the direct

beneficiary add page. You can also reach into this page by hitting on the ‘Add Beneficiary’ button from the TITAS
Non Metered (Monthly) payment page.

Hello, Ahona Afrin
e o Last Login: Monday 11-Mar-2018 12-07 SIGN OUT
| I Password Expire Date: 06-Sep-2018
SECLRE - EASY - SMART

DASHEQARD FUMND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMEMT SERVICES SCHEDULER FROFILE ACTIVITY LOG

Beneficiary Form

Titas Mon Metered (Monthiv
Alias Name

Customer Code

Caneet n

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
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Step 3: Input the ‘Beneficiary Name’ and ‘Student ID’ in ‘Alias Name’ and ‘Customer Code’ fields
respectively. Click the ‘Next’ button for further steps.

Hello, Ahona Afrin
Last Login: Menday 11-Mar-2018 12:07 SIGN OUT
Fassword Expire Date: 06-Sap-2019

SECLRIE » EASY = SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTITY LOG

Beneficiary Form

Titas Non Metered (Monthlv}
Alias Mame

[Customer Code

HOME | CONTACTUS | DOWNLOADS | aTM | BRAMNCH | TERMS & CONDITIONS | HELP

uthorised by UCBL

Step 4: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check you're
all the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for
generating the One Time Password and click on the ‘Next’ button.

unet

DASHEOARD FUMD TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTMTY LOG

Manday 11-Mar-2019 12:24 SIGN OUT
e Dt D6-Sep-2018

Beneficiary Details

Beneficiary Type . ")
Alias Name Alice
CustomerCode e
OTP Channel ® Email () sms () Both

= =

HOME | COMTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP
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Step 5: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Save’ button to add this beneficiary.
Please note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by

the bank.

unet

DASHBEOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTMTY LOG

Mar- 2019 12:24 SIGN OUT
06-Sep-2013

Input OTF (Beneficiary Save for Titas Non
Metered (Monthly))

= a==»

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELR

Access to the data

Step 6: After inputting the correct OTP, app shows the ‘Operation Successful’ alert message with all the
added beneficiary details. By clicking on the ‘Continue Payment’ you can get back to the TITAS Non Metered

(Monthly) payment page.

unet

DASHBOARD FUND TRAMSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERWVICES. SCHEDULER PROFILE ACTMTY LOG

Ahoma Afrir
in: Manday 11-Mar-2018 12:42 SIGN OUT
Expire Date: 06-Sep-2013

Operation Successful

Beneficiary Type PE—— L

Alias Name

Customer Code .

Comtinue Payment

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Ancess to the data is sed by UCEL
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Step 7: Select your desire ‘From Account’. After selecting the account, the app will display your selected
account’s ‘Available Balance’ and ‘Currency’. Select the ‘Beneficiary’, then the app will show all the
information of selected beneficiary. Along with these information provide mobile no, amount, charge,
select month and year to fill up all the fields, click to the ‘Next’ button for further steps.

DASHSOARD FUND TRANSFER CARDS BELL PAYMENT BEMEFICIARY MANAGEMENT SERVICES SCHEDULER EROFILE ACTIVITY LOG
MOBILE RECHARGE TUTION FEE UTILITY BELL HISTORY

TITA S MON METERED (MONTHLY]

Add Beneficiary

From To

1100000 Z345
BDT [[=]

1220

&
i}
o

ONTACT US | DOWHLOADS | ATM | BRANCH | TERMS&COMNDITIONS | HELS

Step 8: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check you’re
all the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for
generating the One Time Password and click on the ‘Next’ button.

l ' ' I e l SIGN OUT
SECLSE s EAST + SRS
DASHSOARD FUND TRANSFER CARDS BELL PAYMENT BEMEFICIARY MANAGEMENT SERWICES SCHEDULER PROFILE ACTIVITY LOG

MOBILE RECHARGE TUTION FEE UTILITY BELL HISTORY

Payment Details

B e P

appEance detsils

address comes here

Miobile Mo 0. s

Gonfirm Amoun 1200
SurCharge 20
B mth Apr
2018
Bill Psymant
OTP Channe (@) Emsil () Sms () Both
a»
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS A CONDITIONS | HELS
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Step 9: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction input field.
Input the correct OTP and hit on the ‘Payment’ button to make this transaction. Please note that, if you
inputted the wrong OTP multiple times, then your OTP functionality may block by the bank. After inputting
the correct OTP, app shows the ‘Payment Successful’ alert message with all the transaction details. The
system also provides a Unique Transaction Reference Number to trace the transaction if needed. You can
print the transaction details by the ‘Print’ button from the top right corner of the contents. After making
the payment, the system sends you an acknowledgement Email with the traction details into your Unet
register email address. The transaction made by Unet also archived into the respective fund transfer history
as well.

unet

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MAMNAGEMENT SERVICES SCHEDULER PROFILE ACTMTY LOG

SIGN QUT

Input OTP (Beneficiary Save for Titas Non
Metered (Maonthly))

=D a==

HOME | CONTACTUS | DOWMLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
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21. How do | get my Bill Payment History in Unet?

Step 1: Go to Bill Payment > History.

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES

MOBILE RECHARGE TUTION FEE UTILITY BILL. HISTORY

Bill Payment History

Select Payment Type Select Payment ltem Al
From To
DD-MM-YYYY DD-MM-YYYY

HOME | GCONTACTUS | DOWNLOADS | ATM | BRANGH | TERMS & CONDITIONS |

Access to the data is c

s authorised by UCBL

ucs

HELP

&

SIGN OUT

PROFILE ACTIVITY LOG

Step 2: Select the desire ‘Payment Type’, ‘Payment Item’, the status selected as ‘All’ by default. Then select
your desire ‘From Date’ and ‘To Date’. After inputting all the required data, click on the ‘Search’ button to get

the history.

Hello, Moshiur Piash
l I e - Last Login: Wednesday 14-Nov-2018 19:50
Password Expire Date: 14-May-2018

SECURE » EASY » SMART

DASHBOARD FUMND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT SERVICES

MOBILE RECHARGE TUTION FEE UTILITY BILL HISTORY

Bill Payment History

Mobile Recharge Airtel Al
From To
13-11-2018 14112018
«&ED
Date From Account Card Number Amount

—  14-Nov-2018 18:08 Q- 12 50.0

Phone Number L

Connection Type prepaid
+  13-Nov-2018 11:09 - 57 ¢ 2 50.0

Showing 1 to 2 of 2 rows

HOME | CONTACT US

DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS

authori

© 2023 UCBL All Rights Reserved

HELP

SIGN OUT

PROFILE ACTIVITY LOG

Status

Pending

Pending
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22. How can | see my saved beneficiary information and manage beneficiaries from Unet?

Step 1: Go to ‘Beneficiary Management’ from root menu. The saved beneficiaries are showing into a couple of
categories. Fund Transfer and Bill Payment.

Hello, Moshiur Piash
| I e f - Last Login: Wednesday 14-Mov-2018 19:54 SIGN OUT
Password Expire Date: 14-May-2019

SECURE = EASY = SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MAMAGEMENT SERVICES PROFILE ACTIVITY LOG

Add Beneficlary
Fund Transfer | Bill Pay |

-Select Beneficiary-

Alias Account Number Action

No matching records found

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

or purposes authorised by UCBL

-1.0.0

Step 2: Select your desire category to show the saved beneficiary. In case of Bill Payment, the category may
have sub-category. In that case select the sub-category as well.

Hello, Moshiur Piash
I | e o Last Login: Wednesday 14-Nov-2018 19:54 SIGN OUT
Passwaord Expire Date: 14-May-2019

SECURE » EASY » SMART

DASHBOARD FUND TRAMSFER CARDS BILL PAYMENT BENEFICIARY MAN. SERVICES PROFILE ACTIVITY LOG

Add Beneficiary
Fund Transfer | Bill Pay

Mobile Recharge irtel
Alias Operator MOBILE NUMBER CONNECTION TYPE Action
Tk Airtel mtng prepaid INACTIVE
L Airtel 0. 76 prepaid INACTIVE
Showing 1 to 2 of 2 rows
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and fo
© 2018 UCBL. All Rights Re
by Brain Station 23 Ltd

r purposes authorised by UCBL
n-1.0.0
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Step 3: By clicking on the alias name you can see the more information of the selected beneficiary.

Hello, Moshiur Piash

l I Q e Last Login: Wednesday 14-Nov-2018 19:54 SIGN OUT
Password Expire Date: 14-May-2018

SECURE + EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY M/ N SERVICES PROFILE ACTIVITY LOG

Add Beneficiary
Fund Transfer | Bill Pay |

EFTH

Alias ACCOUNT NUMBER FULL NAME BANK NAME Action

SRR 15 ey . BRAC BANK LTD. INACTIVE
S 1. e AGRANI BANK LTD INACTIVE

o, e rrmTmermTeenn4 tomt BASIC BANK LTD. ACTIVE INACTIVE

Showing 1 to 3 of 3 rows

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised u.
® 2018 UCBL. All hts Res
D y Brain Station 23 Ltd.

or purposes authorised by UCBL
n-1.0.0

Step 4: From ‘Action’ column, you can ‘Active’ and ‘Inactive’ any beneficiary by selecting the respective button.
Please note that, the inactive beneficiaries won’t display in transfer/payment’s select beneficiary dropdown.

Hello, Moshiur Fiash
l I 9 - Last Login: Wednesday 14-Nov-2018 19:54 SIGN oUT
Password Expire Date: 14-May-2019

SECURE » EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MAMAS NT SERVICES PROFILE ACTIVITY LOG

Add Beneficiary
Fund Transfer | Bill Pay |

Alias ACCOUNT NUMBER FULL NAME BANK NAME Action

s 171~ c BRAC BANK LTD. ACTIVE

o 1007 T [ AGRANI BANK LTD INACTIVE

et 1T 54 BASIC BANK LTD. INACTIVE

Showing 1 to 3 of 3 rows

HOME | CONTACTUS | DOWNLOADS | ATM | BRAMCH | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users a
® 2018 UCBL. All Rights Re
Dev by Brain Static

r purposes authorised by UCBL
rsion - 1.0.0
Ltd
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Step 5: You can also add any Fund Transfer/ Bill Payment beneficiary by ‘Add Beneficiary’ button from the top
right corner. Select your desire beneficiary type for adding the beneficiary.

Hello, Moshiur Piash
l I e S LostLogin: Wednesday 14-Nov-2018 18:54 SIGN OUT
Password Expire Date: 14-May-2018

SECURE »EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAG N SERVICES PROFILE ACTIVITY LOG

Beneficiary Form

-Select Beneficiary Type-

Alias Name

HOME | CONTACTUS | DOWMNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only availal fc L dfc s authorised by UCBL

Step 6: Select your desire beneficiary type for adding the beneficiary.

Hello, Moshiur Piash
l I e o Last Login: Wednesday 14-Nov-2018 19:54 SIGN OUT
Password Expire Date: 14-May-2019

SECURE + EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

Beneficiary Form

-Select Beneficiary Type-

-Select Beneficiary Type-
Airtel

Bangla Link

Citycell

Grameen Phane

Other UCB Credit Card
Pay Order

Robi

Teletalk

Titas Mon Metered (Monthly)
North South University

EFTN
Emall/SMS FT
;
HOME | cONTag YVERn UCE Account FT DITIONS | HELP
Titas Mon Metered (Monthly)
Access to| North South University d by UCBL

© 2018 UCBL. All Rights Res ion-1.00
De Brain Stati
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23. How do | request for a cheque book in Unet?

Step 1: Go to Services > Cheque Book.

Hello, LUBNA HOSSAIN
| l e Last Login: Tuesday 28-May-2018 13:51 SIGN OUT
h Password Expire Dale: 19-Aug-2013

SECURE + EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK CHEQUE LEAF ENQUIRY

Cheque Book Request
-Select Account-

-Select Number of Cheque Leat-

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.0.10

Step 2: Select your ‘CASA account number’ and ‘number of cheque leaf’ from dropdown. After
selection press next to continue with process.

Hello, LUBNA HOSSAIN

Last Login: Tuesday 28-May-2019 13:51 SIGN OUT
h Password Expire Date: 19-Aug-2019

SECURE « EASY « SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK CHEQUE LEAF ENQUIRY

Cheque Book Request

-Select Number of Cheque Leaf-

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.0.10
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Step 3: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check

all the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for
generating the One Time Password and click on the ‘Next’ button.

Hello, LUBNA HOSSAIN
l lQ ‘r* Last Login: Tussday 28-May-2019 15:11 SIGN OUT
SECURE - EASY » SMART

Password Expire Date: 19-Aug-2019

DASHBCARD FUND TRANSFER CARDS

BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
CHEQUE LEAF ENQUIRY
Confirmation Details (Cheque Book
Request)
Account Number {0 B TttTTe
Number of Cheque Leaf 25
OTP Channel @ Email () sms () Both
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMSS& CONDITIONS | HELP
Access to the data is only available for authorised u and for purposes authorised by UCBL

©® 2018 UCBL. All Rights Resen rsion - 1.0.0.10

Step 4: Based on your selection, the system will send an Email/SMS/Both into your Unet register
Email Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Next’ button to continue.

Please note that, if you inputted the wrong OTP multiple times, then your OTP functionality may
block by the bank.

Hello, LUBNA HOSSAIN
I I Q ‘(‘ Last Login: Tuesday 28-May-2019 15:11 SIGN OUT
SECURE + EASY » SMART

Password Expire Date: 19-Aug-2018

DASHBOARD FUND TRANSFER CARDS

BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
CHEQUE BOOK CHEQUE LEAF ENQUIRY
OTP Verification (Cheque Book Request)
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP
Access to the data is only available for authorised

and for purposes authorised by UCBL

@ 2018 UCBL. All Rights Res Version - 1.0.0.10
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Step 5: After inputting the correct OTP, app shows the ‘Operation Successful’ alert message with the
Cheque book request details and an email will send to your registered email address. By clicking on
the ‘Back Home’ button, you can get back to the Dashboard page.

Hello, LUBNA HOSSAIN
l l Last Login: Tuesday 28-May-2019 15:11 SIGN OUT
Password Expire Date: 19-Aug-2019
SECURE »EASY  SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK CHEQUE LEAF ENQUIRY

Operation Successful =

Account Number

First Leaf Number s -
Number of Cheque Leaf 25
Branch Name Corporate Branch
Cheque Book Status Requested
Order Date 2019-06-01
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

and for purposes authorised by UCBL

Access to the data is only available for authorised

© 2018 UCBL. All Rights Reserv Version - 1.0.0.10

24. How do | do Enquiry in Unet?

24.1 Exchange Rate Enquiry
Go to Services > Enquiry> Exchange Rate Enquiry. Click ‘Click here” link system will redirect to a

webpage to show Exchange rate.

DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK CHEQUE LEAF ENQUIRY

Exchange Rate Inquiry

Exchange rate fluctuates very often. Please click here to see latest
exchange rate

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS &CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
® 2018 UCBL. All Rights Reserved. Version - 1.0.0.10
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24.2 Interest Rate Enquiry
Go to Services > Enquiry> Interest Rate Enquiry. Click ‘Click here’ link system will redirect to a
webpage to show Latest Interest rate.

Hello, LUBNA HOSSAIN
I . Last Login: Tuesday 25-May-2019 15:24 SIGN OUT
Password Expire Date: 19-Aug-2019
SECURE - EASY = SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK CHEQUE LEAF ENQUIRY

Interest Rate Inquiry

Please click here to see lalest interest rate

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authoris = d for purpos utl

CBL. All Rights rsion - 1.0

orised by UCBL

24.3 Bulletins
Go to Services > Enquiry> Bulletins. Click ‘Click here’ link system will redirect to a webpage to show
Latest Bulletins.

Hello, LUBNA HOSSAIN
I l e Last Login: Tuesday 28-May-2019 15:24 SIGN QUT
Password Expire Dale: 19-Aug-2019
SECURE-EASY SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOCK CHEQUE LEAF ENQUIRY

Bulletins

Please click here 1o see latest bulletins.

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

s authorised by UCBL
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25. How do | request for a Debit Card in Unet?

Step 1: Go to Services > Card > Debit Card Request.

Hello, eftiar

I l e Last Login: Sunday 10-Mar-2019 04:04 SIGN OUT
Passurord Expire Dale:

SECLRE +EASY + SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIMITY LOG
CHEQUE BOOK CARD LOAN CHEQUE LEAF UNET ISSUE POST

DEBIT CARD REQUEST

CREDIT CARD REQUEST

Debit Card Request
-Select Account-
-Select Delivery Branch-

Address

HOME | CONTACTUS | DOWNLOADS | ATM | BRANGH | TERMS&CONDITIONS | HELP

Access 10 the dala is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.0.10

Step 2: Select your ‘CASA account number’ and ‘Delivery Branch’ from dropdown. After selection
press next to continue with process.

Hello, eftiar

l ' e Last Login: Sunday 10-Mar-2019 04:04 SIGN OUT
Passurord Expire Date:

SECLRE #EASY + SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT RVICES PROFILE ACTIMTY LOG
CHEQUE BOOK CARD LOAN CHEQUE LEAF UNET ISSUE POST
DEBIT CARD REQUEST
CREDIT CARD REQUEST
Debit Card Request

-Select Account-
-Select Delivery Branch-

Address

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access lo the dala is only available for authorised users and for purposes authorised by UCBL
® 2018 UCBL. All Rights Reserved. Version -1.0.0.10
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Step 3: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check
all the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both

for generating the One Time Password and click on the ‘Next’ button.

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BEMNEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CHEQUE BOOK CARD LOAN CHEQUE LEAF PHYSICAL STATEMENT UNET ISSUE POST

Confirmation Details (Debit Card
Request)

Account Number 0IZlZ
Delivery Branch Name Banasree

Address -

OTP Channel @ email O sms ) Botn

Step 4: Based on your selection, the system will send an Email/SMS/Both into your Unet register
Email Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Next’ button to continue.
Please note that, if you inputted the wrong OTP multiple times, then your OTP functionality may
block by the bank. After inputting the correct OTP, app shows the ‘Operation Successful’ alert
message with the Debit card request details and an email will send to your registered email address.
By clicking on the ‘Back Home’ button, you can get back to the Dashboard page.

DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BEMEFICIARY MANAGEMENT PROFILE ACTIVITY LOG
CHEQUE BOOK LOAN CHEQUE LEAF PHYSICAL STATEMENT UNET ISSUE POST
Operation Successful =
Account Number 0. I
Delivery Branch Name Banasree
Address T T AN Baad oA Main

4
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26. How do | request for a Credit Card in Unet?

Step 1: Go to Services > Card > Credit Card Request. System will automatically populated Customer
name, Date of birth, Phone Number and email. Mobile number and email address is changeable if

required.
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CHEQUE BOOK CARD LOAN CHEQUE LEAF PHYSICAL STATEMENT UNET ISSUE POST

Credit Card Request

Step 2: By pressing next, the system shows the ‘Confirmation Details’ page. From this page, you can
check all the inputted information of previous page. Select your desire ‘OTP Channel’ as
Email/SMS/Both for generating the One Time Password and click on the ‘Next’ button.

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CHEQUE BOOK CARD LOAN CHEQUE LEAF PHYSICAL STATEMENT UNET ISSUE POST

Confirmation Details (Credit Card

Request)
Name
Date of Birth
Mabile 0
Email :
OTP Channel (@) emai () sms () Both

Step 3: Based on your selection, the system will send an Email/SMS/Both into your Unet register
Email Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Next’ button to continue.
Please note that, if you inputted the wrong OTP multiple times, then your OTP functionality may
block by the bank. After inputting the correct OTP, app shows the ‘Operation Successful’ alert
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message with the Credit card request details and an email will send to your registered email address.
By clicking on the ‘Back Home’ button, you can get back to the Dashboard page.

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG
CHEQUE BOCK CARD LOAN CHEQUE LEAF PHYSICAL STATEMENT UNET ISSUE POST

Operation Successful =

Name
Date of Birth

Mobile (

Email

27. How do | request for a Loan in Unet?
Step 1: Go to Services > Loan. System will automatically populated Customer name, Date of birth
and email. Mobile number and email address is not changeable. Input all the require field and press
next button to continue.

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES PROFILE ACTIVITY LOG

CHEQUE BOOK caro (S crecue ear PHYSICAL STATEMENT UNET ISSUE POST

Loan Request
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Step 2: By pressing next, the system shows the ‘Confirmation Details’ page. From this page, you can
check all the inputted information of previous page. Select your desire ‘OTP Channel’ as
Email/SMS/Both for generating the One Time Password and click on the ‘Next’ button.

DASHBOARD FUND TRAMNSFER

CHEQUE BOOK CARD

CARDS BILL PAYMENT

CHEQUE LEAF

BENEFICIARY MANAGEMENT

PHYSICAL STATEMENT UNET ISSUE POST

Confirmation Details (Loan Request)

Name

Mobile c. 5
Email = ataannel Z o Ilet
Loan Type ST
Loan Amount 7.

Tenure (Years, 3
Monthly Income -
Salary Disbursement Bank UCBL
OTP Channel @ Email O sms O Both

SERVICES

PROFILE ACTIVITY LOG

Step 3: Based on your selection, the system will send an Email/SMS/Both into your Unet register
Email Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Next’ button to continue.
Please note that, if you inputted the wrong OTP multiple times, then your OTP functionality may
block by the bank. After inputting the correct OTP, app shows the ‘Operation Successful’ alert
message with the Loan request details and an email will send to your registered email address. By
clicking on the ‘Back Home’ button, you can get back to the Dashboard page.

DASHBOARD FUND TRANSFER

CHEQUE BOOK CARD

© 2023 UCBL All Rights Reserved

CARDS BILL PAYMENT BENEFICIARY MANAGEMENT PROFILE ACTIVITY LOG
CHEQUE LEAF PHYSICAL STATEMENT UNET ISSUE POST

Operation Successful =
Name
Mobile [
Email ] ot
Loan Type SMT L
Loan Amount (Tk) Fronen
Tenure (Years) 3
Monthly Income (Tk) gooon
Salary Disbursement UCBL
Bank
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28. How do | change customer global limit?
Step 1: Go to Profile > Global Limit Set page.

I l e t o Hello, Faisal SIGN OUT
SECURE « EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CUSTOMER DETAILS CHANGE PASSWORD ‘GLOBAL LIMIT SET

Global Limit Set

Limit 500

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
® 2018 UCBL. All Rights Reserved. Version - 1.0.1.23

Step 2: Click on the ‘Edit’ button. Input the customer global limit value and click on the ‘Submit’ button.
Customer global limit will be successfully updated.

I l e I o Hello, Faisal SIGN OUT
SECURE » EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CUSTOMER DETAILS CHANGE PASSWORD GLOBAL LIMIT SET

Global Limit Set

Limit
&
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access 1o the data is only available for authorised users and for purp
© 2018 UCBL. All Rights Reserved. Version -

es authorised by UGBL
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Global Limit Successfully Updated

29. How do | logout from Unet?
Step 1: Click on the ‘Sign Out’ button and system will redirect to the ‘Rate Your Experience’ page.

unet

o Hello, Faisal

RATE YOUR EXPERIENCE

User Feedback (optional)

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Access to the dala is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.1.23

Step 2: Give ratings and user feedback and click on the ‘Submit’ button. User will be successfully logged

out.
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Plot - CWS- (A)-1, Road No - 34

IME@ o Gulshan Avenue, Dhaka 1212
ibanking@ucb_com bd
SECURE »EAST » SMART

Please do not share your password with anyone. Click here for security tips. Help

You have been successfully logged out. Click here to login again.

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
® 2018 UCBL. All Rights Reserved. Version - 1.0.1.23

30. How do | calculate EMI from Unet?
Step 1: Go to Services > Loan > EMI Calculator page.

. Hello, & 1

SECURE » EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICI SCHEDULER PROFILE
CHEQUE BOOK LO. CHEQUE LEAF ENQUIRY
EMI Calculator
Loan Amount *

Rate of Interest (%)

Loan Tenure (Months) =

Monthly Installment

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
@ 2018 UCBL. All Rights Reserved. Version - 1.0.1.23

© 2023 UCBL All Rights Reserved

SIGN OUT

ACTIVITY LOG
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Step 2: Input ‘Loan Amount’, ‘Rate of Interest’, ‘Loan Tenure’ and click on the ‘Compute’ button.
System will show the calculated value in the ‘Monthly Installment’ field.

' Hello, I SIGN OUT

SECURE »EASY « SMART

DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
CHEQUE BOOK CHEQUE LEAF ENQUIRY

EMI Calculator

Loan Amount * 1 0
Rate of Interest (%)~ i
Loan Tenure {Months) ™ 12
Monthly Instaliment d 7
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | TERMS&CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.1.23

31.How do | lock/unlock OTP in UNET?
Step 1: Go to Services > OTP Lock/Unlock page.

I I e t [ SIGN QUT
SECURE - EAS » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK LOAN CHEQUE LEAF CARD ACTIVATION ENQUIRY OTP LOCK/IUNLOCK

OTP Lock/Unlock
Lock -Select Card-
-Select OTP Status- -Select Expiry Month-

-Select Expiry Year-

Notes:

a. If you do not see any card in the Card Drop down list, you can unlock your OTP by dialing our call center no. 16419 or you can email at
customerservice.card@ucb.com.bd

Card PIN

b. You can also apply for a Debit/Credlt/Prepaid Card by visiting your branch

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAXRETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELF

Access to the data is only available for authorised users and for pury
© 2018 UCBL. All Rights Reserved. Version - 1.0

uthorised by UCBL
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Step 2: Select ‘OTP status’, select ‘card’, select ‘expiry month’, select ‘expiry year’ & input ‘card pin’ in
card pin input field. Finally, Click on Submit button.

I l e t SIGN OUT
SECURE +EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL FAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK LOAN CHEQUE LEAF CARD ACTIVATION ENQUIRY OTP LOCK/UNLOCK

OTP Lock/Unlock
Unlock

To Lock

Notes:

a. If you do not see any card in the Card Drop down list, you can unlock your OTP by dialing our call center no. 16419 or you can email at
customerservice card@ucb com bd

b. You can also apply for a Debit/CredIt/Prepaid Card by visiting your branch

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAX RETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for pun
018 UCBL. All Rights Reserved. Version - 1

authorised by UCBL

Step 3: After clicking on submit button a success pop-up message will show.

unet

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT

Your request has been completed successfully.

SIGN QUT

SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK LOAN CHEQUE LEAF CARD ACTIVATION ENQUIRY OTP LOCI

OTP Lock/Unlock

Uniock
-

To Lock
Loading ...

L 4 — 4
[ § c‘ -

Notes:

a. If you do not see any card in the Card Drop down list, you can unlock your OTP by dialing our call center no. 16419 or you can email at
customerservice.card@ucb.com.bd

b. You can also apply for a Debit/CredIt/Prepaid Card by visiting your branch

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAX RETURN PROOF SUBMISSION | TERMS &CONDITIONS | HELP

Access 1o the data

y available for authorised users and for purposes authorised by UCBL
© 2018 UCBL_All Rights Reserved. Version - 1.0.1.23
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32.How do | activate my card in UNET?
Step 1: Go to Services > Card Activation page.

l 'I le Hello, | SIGN OUT
SECURE + EASY » SMART
DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SCHEDULER PROFILE ACTIVITY LOG
CHEQUE BOOK LOAN CHEQUE LEAF ENQUIRY OTP LOCK/UNLOCK
Card Activation
-Select Card- -Select Expiry Month-
Card Holder Name -Select Expiry Year-
Card Status
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAX RETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELP
Access to the data is only available for authorised users and for purposes authorised by UCBL
® 2018 UCBL. All Rights Reserved. Version - 1.0.1.23
. . .
Step 2: Select card, select expiry month, Select Expiry year & Click on Next button.
SecURE - EASY = SMART
DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SCHEDULER PROFILE ACTIVITY LOG

CHEQUE BOOK LOAN CHEQUE LEAF CARD ACTIVATION ENQUIRY OTP LOCK/UNLOCK

Card Activation

DEGLARED

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAX RETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBEL
® 2018 UCBL. All Rights Reserved. Version - 1.0.1.23

© 2023 UCBL All Rights Reserved
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Step 3: By pressing next, the system shows the ‘Confirmation Details’ page. From this page, you can
check all the inputted information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both
for generating the One Time Password and click on the ‘Next’ button.

' ' | l e I Hello. 1 SIGN OUT
SECURE + EASY - SWART

DASHECARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT ‘SERVICES SCHEDULER PROFILE ACTIVITY LOG
CHEQUE BOOK LOAN CHEQUE LEAF CARD ACTIVATION ENQUIRY OTP LOCK/UNLOCK

Confirmation Details

Card Number

Card Holder Name

Card Status DECLARED
Expiry Date
OTP Channel O Email Q) sms @ Both

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAX RETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELP
Access to the dala is only available for authorised users and for purp authorised by UCBL
® 2018 UCBL. All Rights Reserved. Version -

Step 4: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. Input the correct OTP and hit on the ‘Next’ button to continue. Please
note that, if you inputted the wrong OTP multiple times, then your OTP functionality may block by the
bank.

I l e t Hello, SIGN OUT
SECURE + EASY = SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SCHEDULER PROFILE ACTIVITY LOG
CHEQUE BOOK LOAN CHEQUE LEAF CARD ACTIVATION ENQUIRY OTP LOCK/UNLOCK

OTP Verification (Active Card)

Input OTP

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAX RETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
® 2018 UCBL. All Rights Reserved. Version - 1.0.1.23
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Step 5: After clicking on Next button a success message will show.

l ' I l e t Helle SIGN OUT
SECURE » EASY » SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG
CHEQUE BOOK LOAN CHEQUE LEAF CARD ACTIVATION ENQUIRY QTP LOCK/UNLOCK

Card Activation Successful

Card Number

Card Holder
Name
Expiry Date
HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAX RETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.1.23

33. How do | see income tax return proof submission in UNET?
Step 1: Go to the Unet Login page (https://unet.ucb.com.bd). Click on Income Tax Return Proof
Submission option

wﬂ:{) @ POt WS- (A1, Roadmo - 34
' l e Guishan Avenus, Dhaka 1212
SecuRe s EATY s SART

ibanking@uch.com.bd

Please do not share your password with anyone. Click here for security tips. Help.

Please login to Unet

Usernamo Remember me
RISVt | virtual Keyboard
Password Forgot Username or Password?

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH IIINCOMETA)(REYUHNF‘HDOFBUEMISSIGN I\ TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes aRorised by UCBL
® 2018 UCBL. All Rights Reserved. Version - 1.0.1.23
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Step 2: After Clicking on Income Tax Return Proof Submission Option, then the System will redirect you
to https://itr.ucb.com.bd/ page.

UCB ;\

WS4 A6 (ITR) 2T g SPTEARS CATBI

Income Tax Return (ITR) Proof Document Upload Portal

WIHFA B 97 T IRTE SIS fHIEe

« ETOIR TR TS A= (@ 279, 99-9%-2 ZT ) stnemat s www.uch.com . bd) Tt 77 e s {ona 2nfes Femsra o five
A

e A (T 96 THTS N FEE quiTerg it mifiE s e =
S, SRR W T WS FEE 916 T 7077 (Tax Retum Slip)
2. T SICBT (GGG FBRREE T TG N1 49 SO TNewae 757 (Z B g9¢ (T TR0 B0 5 O (raa 20aeg o1 Siery anss:
0. (G5 AR WP BITES FEE G a1 GH (6 SRS T1w e A 433 TR 99z (3 T20=s; O 5 O (o3 =030 o1 Slerd A
o TR RO 11 T 0 1G4 (S 200 RIS WISTES 0 21 WHEAGFS TEET R0 200 REREs @& =0
o ST SRR (ROT S99 Gl STH SRR (R Craraet N4t otp (&5 #rmmre e arwre 1 =

o STEHLE SERE ST FOTE S5 offes- FFRera SIS FHUs 309 SNAGFo 20t Tmena oo/ e o7 Aete ST qI<eAHTeTe [ SiE SErn
AT IE] WACS AT AR

[ wifir s warom g

User Manual | FAQ | Contact Us

Copyright © 2022 - United Commercial Bank Limited. All rights reserved.

34. How do | transfer fund to bKash?

Step 1: You can transfer money from your CASA accounts to any bKash account by using this feature. Go to Fund
Transfer > Transfer to Mobile Wallet > Transfer to bKash.

e I Hello, SIGN OUT
TURE - EASY + SMART

DASHBOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

OWN ACCOUNT FT WITHIN UGB ACCOUNT FT OTHER BANK ACCOUNT FT EMAIL/SMS FT QR FUND TRANSFER TRANSFER TO MOBILE WALLET
TRANSFER TO BKASH

EINIMOY FUND TRANSFER HISTORY

BKASH FUND TRANSFER

Add Beneficiary

From To
-From Account- Select Beneficiary
Available Balance Mobile Number
Currency Account Holder Name
Transfer Amount Narration

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH | INCOME TAX RETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELP

Access to the data is only available for authorised users and for purposes authorised by UCBL
© 2018 UCBL. All Rights Reserved. Version - 1.0.1.23

Step 2: After going to the feature page, if you don’t have any beneficiary added yet, then you will be redirected to
the beneficiary add page. You can also reach into this page by hitting on the ‘Add Beneficiary’ button from the
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‘Transfer to bKash’s page. Input all the required fields and add beneficiary by generating and validating One Time
Password. By clicking on the ‘Continue Transfer’ button, you can get back to the Transfer to bKash page.

I l e I Hello, | SIGN OUT
SECURE - EASY + SMART

DASHEOARD FUND TRANSFER CARDS BILL PAYMENT BENEFICIARY MANAGEMENT SERVICES SCHEDULER PROFILE ACTIVITY LOG

Beneficiary Form

Transfer to bKash
Alias Name

Mobile Number

HOME | CONTACTUS | DOWNLOADS | ATM | BRANCH |

INCOME TAX RETURN PROOF SUBMISSION | TERMS & CONDITIONS | HELP
Access to the data is only available for authorised users and for purposes authorised by UCBL
® 2018 UCEL. All Rights Reserved. Version - 1.0.

Step 3: Select your desire ‘From Account’. After selecting the account, the app will display your selected account’s
‘Available Balance’ and ‘Currency’. Select the Beneficiary, the app will show all the information of selected

beneficiary. Input the ‘Transfer Amount’ and ‘Narration’. After inputting all the fields, click to the ‘Next’ button for
further steps.
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Step 4: In next step, the system shows the ‘Confirmation Details’ page. From this page, you can check all the inputted

information of previous page. Select your desire ‘OTP Channel’ as Email/SMS/Both for generating the One Time
Password and click on the ‘Next’ button.
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Step 5: Based on your selection, the system will send an Email/SMS/Both into your Unet register Email
Address/Mobile Number/Both. The app shows the transaction amount in top of the transaction input field. Input
the correct OTP and hit on the ‘Transfer’ button to make this transfer. Please note that, if you inputted the wrong
OTP multiple times, then your OTP functionality may block by the bank. After inputting the correct OTP, app shows
the ‘Transaction Initiated’ alert message with all the transaction details. The system also provides a Unique
Transaction Reference Number to trace the transaction if needed. You can print the transaction details by the ‘Print’
button from the top right corner of the contents. After making the transaction, the system sends you an
acknowledgement Email with the transaction details into your Unet register email address.
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35. How do | check bKash fund transfer history?

Step 1: Go to Fund Transfer > History. Select ‘Transfer Type’, ‘Transfer Status’, ‘From’ and ‘To’ Date. Click on the
‘Search’ button. System will show the fund transfer history.
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